
Draeger Australia and New Zealand
8 Acacia Place
Notting Hill, VIC 3168
www.draeger.com

	 1800 372 437
	 DLMAUWorkshop@draeger.com

 	Standard package does not include
•	 Replacement of consumables and operator 

replacement items
•	 Corrective maintenance parts, labour and travel
•	 Software and hardware updates
•	 Repairs resulting from equipment misuse, neglect or 

damage 

 	Available upgrade options (non-standard)
•	 Extended hours preventative maintenance labour and 

travel

	 Benefits
•	 Planned maintenance in accordance with 

manufacturer‘s specifications and AS/NZS 3551 
requirements 

•	 Performed by fully-trained Dräger service engineers
•	 Safe and continuously reliable operation of your  

technical equipment due to regular preventive  
maintenance with original maintenance parts

•	 Dräger Service monitors individual device inspection 
and preventive maintenance intervals for reliable  
compliance with legal deadlines

•	 Timely planning and clustering of maintenance visits  
to reduce your administrative efforts and device 
downtimes

•	 Stable costs thanks to constant annual  
premiums

•	 Easily accessible and transparent device test history 
due to seamless service documentation

•	 Our contractual customers are priority—quick support 
and fast reaction time in case of emergencies 

 	Standard package includes 
•	 Preventative maintenance parts, labour and travel
•	 Service documentation management 
•	 Return freight and packaging to an address within AU/

NZ mainland (where applicable)
•	 Priority access to loan equipment for return-to-base 

maintenance (subject to availability)
•	 Calibration
•	 Support for technical and commercial issues

PreventiveCare 
Increase device uptime and lifetime
—
PreventiveCare is our proactive maintenance package that ensures the continuous reliability  
and performance of your medical devices. In addition to the regular inspection, preventive  
maintenance is performed and parts that are subject to wear are replaced proactively.
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