CorrectiveCare Agreement

Guaranteed budget security for unplanned downtime

BASIC OVERVIEW

Ensure complete budget security through fixed price corrective maintenance. Our CorrectiveCare Agreement is designed to
provide peace of mind minimise equipment downtime and clinical workflow interruptions associated with unplanned breakdown
whilst maintaining accurate service documentation.

CORRECTIVECARE BENEFITS DOES NOT INCLUDE
« Corrective maintenance in accordance with X Replacement of consumables and operator
manufacturer’s specifications and AS/NZS 3551 replaceable items
requirements X Preventative maintenance parts, labour and travel
« All corrective maintenance performed by fully trained X Repairs resulting from equipment misuse, neglect or
Dréger service engineers damage
« Corrective maintenance parts, labour and travel
« Software and hardware updates (excludes feature REQUIREMENTS
enhancement upgrades) O Preventative maintenance must be performed as per
« 24/7 Technical support hotline access manufacturer's specifications during the period of the
« Service documentation management agreement
+ Return freight and packaging to an address within the

AVAILABLE UPGRADE OPTIONS (NON-STANDARD)

AU/NZ mainland (where applicable) ] )
A Extended hours preventative maintenance labour and

« Priority access to loan equipment (subject to

availability) travel




