QLD Performance-Based Program

Schedule of Fees and Charges

Prices effective 15t June 2026
Prices are in AUD and include GST
Prices subject to change without notice

Individual fees:
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$
$

Free

250.00
162.50
130.00

84.50
205.00

133.25

545.00

354.25

145.00
94.25

Inspection

Installation/Reinstallation (2 hours) *
Installation/Reinstallation (2 hours) — concession *
Additional hourly labour (per hour) *

Additional hourly labour (per hour) — concession *
Rental/Service fee (one month)

Payable on installation and / or 30-day servicing
Rental/Service fee (one month) - concession
Payable on installation and / or 30-day servicing
Rental/Service fee (three months)

30 days after installation, then every 90 days
Rental/Service fee (three months) - concession
30 days after installation, then every 90 days
Removal

Removal - concession

Additional charges:

$
$
$

43.60
28.34
55.00

$ 115.00

$
$

62.00
40.30

$ 250.00
$ 130.00

$
$
$
$
$

60.00
60.00
45.00
1.80
8.50

$ 167.50
$ 199.00

$

55.00

Rental fee weekly (at device removal)

Rental fee weekly (at device removal) — concession
Violation reset (battery disconnection)

Violation reset (early recall)

Additional data service (Removal Request)
Additional data service (Removal Request) - concession
Change vehicle (2 hours) *

Change of vehicle additional hourly labour fee
Service Unlock Code fee

Access Code fee

Missed appointment fee

Mouthpiece (1 piece)

Mouthpiece (5 pieces)

Call out (per hour)

Call out — After hours (per hour)

Out of state services (in addition to service)

Urager

Theft Protection Plan (optional):

$ 7.00
$ 350.00
Multiple
$ 60.00
$ 146.50
$ 95.23
$ 60.00

Theft Protection Plan fee per month
Excess fee
User:

Administration fee — start of program
Multiple User fee (monthly)

Multiple User fee (monthly) - concession
Administration fee — end of program

Damage to equipment:

$ 60.00
$ 1,600.00
$ 980.00
$ 900.00
$ 80.00
$ 70.00
$ 60.00
$ 2,250.00

Minimum charge (includes damage assessment)
Handset replacement

Control box replacement

Camera replacement

External LED module replacement

Curly Cord replacement

Wiring harness

Full replacement for total equipment loss (handset
and control box only)

Installation Type Classification

Standard

Complex

Vehicles 1999-2015 and Key Start

Vehicles 2016 to current and/or

Hybrid / Electric / Push-Button / Stop-Start /
Motorcycles (incl. Scooters)

* Depending on the complexity of the vehicle wiring, service agents may charge an additional hourly labour fee for standard and complex

vehicles.

Primary concession cards holders for Health Care and Pension Concession Card are entitled to listed concession fees.
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