
ExtendedCare Agreement
Extended warranty cover for up to five years after warranty has ended.

*Normal working hours (08:00 – 16:30 Monday – Friday).  
T&Cs apply. Contact us for further information.

D
-1

31
92

-2
01

9

SERVICE LOCATION

A Dräger engineer will come to you to complete all maintenance and repairs. 

DOES NOT INCLUDE:

Routine maintenance visits by a Dräger engineer

Repair material where this is caused through misuse, undue 
neglect or damage

Repair labour & travel where the failures are caused as a result 
of misuse, undue neglect or damage

Consumable items including items with defined finite life span 
e.g. batteries

Software updates and upgrades unless mandatory or 
safety related

EXTENDEDCARE BENEFITS:	

Engineer call-outs, including on-site time, travel and mileage 
during normal working hours*	

All repair materials included

Contact us

Mon – Fri 08:00 – 16:30                                      
T: + 27 (0) 11 059 4200
E: paolo.boschetti@draeger.com

www.draeger.com/en_za

Dräger South Africa (Pty) Ltd.
Johannesburg: 2 Ruacana Street, Waterfall Commercial District, (cnr Beatty Street), Buccleuch, 2090

Postal Address: P.O. Box 4676 Rivonia, 2128 Republic of South Africa

BASIC OVERVIEW

Designed to extend the manufacturer’s standard warranty for an agreed period, this programme includes unlimited repair labour and 
replacement of repair materials to remedy any defects.




