
DRÄGER
SERVICES
Safety & Emergency Management 



    “We make your company  
   more resilient against  
         all types of risks.”

PROF. DR. PETER SCHMIEDTCHEN
HEAD OF SAFETY & EMERGENCY MANAGEMENT 
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Whether in industry or the service sector, in 
hospitals, retirement or care homes, medium-
sized businesses or large corporations: No one 
can afford long production disruptions or 
downtimes. Fires, incidents or even the impact  
of natural or environmental events are costly,  
and endanger machinery as well as employees.  
In a worst case scenario, they can even threaten 
the existence of your business.

There is no such thing as one hundred per cent 
protection against unplanned events. However, 
comprehensive safety and emergency 
management helps people to take the right action 
and limit damage in the event of an emergency  
to ensure that critical situations do not turn into 
disasters.

Well prepared – even in the event of an emergency

Statistics show that one business goes up in flames every day. Among the companies that have suffered a major fire,  
43 per cent had to close their business as a result. The following figures demonstrate the impact for companies who suffered  
a major fire after three years:

FIRES OR OTHER DAMAGING EVENTS CAN THREATEN THE VERY EXISTENCE OF A BUSINESS 

We work for customers in the following areas:
–	Industry
–	Health care
–	Care and retirement homes
–	Logistics and public infrastructure

–	Hospitality and tourism
–	Culture sector and event industry
–	And many more

Safety concepts for businesses in all sectors, public authorities and institutions

Source: Pulm, Markus: Falsche Taktik – Große Schäden (English: Wrong Tactic – Major Damage). Stuttgart 2008, Kohlhammer, 6th edition

never resumed the business

43 %

28 %

23 %

6 % merge or are sold

are fully operational again

went out of business within three 
years
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Source: Pulm, Markus: Falsche Taktik – Große Schäden (English: Wrong Tactic – Major Damage). Stuttgart 2008, Kohlhammer, 6th edition
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A functioning safety culture consists of various 
elements: solid risk analysis and planning, the right 
technical equipment and particularly well-prepared 
and trained employees. Furthermore, an escape 
and rescue concept is indispensable, which 
coordinates all measures and emergency teams 
and gives managers the confidence to make the 
right decisions if the worst comes to the worst.

In each of these areas you can rely on Dräger, 
because exceptional circumstances are part of our 
everyday business. For more than 125 years we 
have been developing comprehensive solutions  
for our customers’ safety matters – in industry,  
for fire and emergency services, in hospitals and  
for companies in a wide range of sectors. Dräger 
supplies solutions along every stage of the rescue 
chain, resulting in focused specialist knowledge 
from which you benefit.
 

Manage your emergencies professionally
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Prevent, avert – and, if necessary, limit damage: 
Dräger offers you an extensive range of consulting 
and planning services for your safety management.

We produce work-based alarm and hazard 
prevention plans, evacuation procedures and 
emergency plans. Furthermore, we get together 
with you to plan the necessary management 
structures in the event of an emergency and help 

you to implement them, just as we also help you  
to set up any necessary infrastructure, such  
as a mobile communications centre. We provide 
assistance with putting together and training 
work-based safety teams. And for special 
requirements, such as rescuing people from 
heights or deep underground, we draw up 
customised safety solutions and rescue concepts, 
including the necessary safety equipment.  

From the emergency concept to the escape hood

Preparedness
–	Consulting
–	Concept
–	Training
–	Practice drills

Recovery
–	�Clinical infrastructure  

and information systems
–	Medical technology
–	Product service
–	Workshop solutions

Rescue
– Emergency transport

– Emergency ventilation
– Rescue systems

– Rescue equipment
– Escape equipment

Prevention and Protection
– Gas detectors

– Warning systems
– Personal protective  

equipment
– Breathing apparatus

– Alcohol and drug  
measuring devices 

Holistic  
approach
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1.	 Consulting services and planning of safety and emergency concepts*
Managing emergency situations requires planning across organisations and companies.  
Our experts help you to optimally prepare for emergencies – from drawing up the risk 
assessment to planning fire protection measures.

We can support you with 
– Company alarm plans and hazard prevention plans
– Evacuation procedures
– Rescue concepts
– �Emergency management concepts (staff duty procedures, emergency handbooks, 

management tools).

* According to local regulations

2. Management training for the crisis team* and training for the emergency responders
A professional crisis team* is indispensable in larger companies and organisations, in  
high-risk sectors or when there is a threat of serious consequences following an incident.  
In our modular seminars, decision-makers and safety managers learn the basics of how to 
manage emergency situations: from legal basics, information and communication concepts  
and PR work to cooperation with the public prosecutor’s office and investigation authorities. 

We help you to establish an organisational structure that complies with the necessary 
requirements; and also extensively train all the players involved. Whether emergency team 
leaders, in-house firefighters, fire wardens or evacuation helpers, those who attend our 
seminars are given the skills and knowledge needed in an emergency situation.

* According to local regulations

Our products and services
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3. �Equipment and services for comprehensive safety management
From the fire extinguisher to the refuge chamber, whatever you need to be optimally prepared 
for emergency situations – we advise and support you with the procurement, installation and 
implementation. 

The Dräger portfolio includes:
– Personal protective equipment
– Mobile and stationary gas detectors
– Alcohol and drug measuring devices
– Workshop equipment and systems
– Product service
– Technical device management
– Practice-based training

If necessary, we procure staff, communication equipment, safety and emergency apparatus and 
rescue material – insofar as these are not available in-house.

4. Tailored exercises
Practice drills serve not only to train people, but also to validate emergency plans.  
We develop individual training scenarios tailored to your specific needs, including:
– Full exercises
– Control post exercises
– Simulation games
– Alarm exercises

We provide support with preparing, conducting and evaluating all exercises as well as 
coordinating any other partners, authorities or institutions involved.

You can find further information at www.draeger.com/safetyandemergency
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An evacuation plan for a hospital is different to that 
of a conference hotel. Dräger offers you individual 
planning for cost-effective safety and emergency 
management – with tailored services that take all 
of your specific requirements into consideration. 
Whether in industry or healthcare establishments, 

in the public or private sector, we devise 
customised solutions to both advise and train you 
as well as your employees. We comprehensively 
evaluate all measures, thus allowing you to create 
the basis for successful safety and emergency 
management within your organisation.

The right solution for your requirements

Do you have special safety considerations? We will 
be pleased to assist you – with trained staff, from 
the safety lookout to the high-angle rope rescuer, 
with training courses and seminars, with our range 

of more than 65,000 pieces of rental equipment, or 
simply with a solution that exactly meets your needs. 

Find out more at www.draeger.com.

Further services from Dräger

Dräger’s network extends across over 190 countries 
around the world. Our experts are familiar with 
various regional safety and rescue standards as 

well as a wide range of emergency scenarios.  
This knowledge flows into all consulting and 
planning services, training courses and exercises. 

Close to you – worldwide

Sales and service support worldwide
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FRERK BRUNKEN
HEAD OF SAFETY SERVICES

“You know your risks. Our  
experts know how to manage  
      them professionally.”

Our comprehensive services in medical and safety 
technology ensure maximum performance for your 
company.

To ensure that you achieve your objectives, we 
work closely together and support you with the 
service offering that fits best. 

We are always by your side with our experience, 
flexibility and uncompromising quality standards  
in pursuit of your success.

That is our promise.

Dräger Services: We keep you up to speed



CORPORATE HEADQUARTERS
Drägerwerk AG & Co. KGaA
Moislinger Allee 53–55
23558 Lübeck, Germany

www.draeger.com

REGION CENTRAL  
AND SOUTH AMERICA
Dräger Panama S. de R.L.
Complejo Business Park,  
V tower, 10th floor
Panama City
Tel	 +507 377-9100
Fax	+507 377-9130
contactcsa@draeger.com

REGION NORTH AMERICA
Draeger, Inc.
3135 Quarry Road
Telford, PA 18969
Tel +1 800 4DRAGER
(+1 800 437 2437)
Fax +1 215 723 5935
info.usa@draeger.com

REGION MIDDLE EAST, AFRICA
Dräger Safety AG & Co. KGaA
Branch Office  
P.O. Box 505108  
Dubai, United Arab Emirates
Tel 	+971 4 4294 600
Fax	+971 4 4294 699
contactuae@draeger.com

REGION ASIA PACIFIC
Draeger Safety Asia Pte Ltd
25 International Business Park
#04-20/21 German Centre
Singapore 609916
Tel 	+65 6308 9400
Fax 	+65 6308 9401
asia.pacific@draeger.com

REGION DACH
Dräger Safety AG & Co. KGaA  
Revalstraße 1
23560 Lübeck, Germany
Tel	 +49 451 882 0
Fax	+49 451 882 2080
info@draeger.com 

REGION EUROPE
Dräger Safety AG & Co. KGaA  
Revalstraße 1
23560 Lübeck, Germany
Tel	 +49 451 882 0
Fax	+49 451 882 2080
info@draeger.com
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Locate your Regional Sales 
Representative at:  
www.draeger.com/contact


