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My Drager

MyDevices

Full overview of your entire
Drager install base, fully
managed and always up to
date. Track maintenance
need, access service
documentation, order
service, and much more.

Service request

Book your device for
workshop service digitally,
ensure all relevant
information is added.
Instant updates of service
status.

Service tracking

Live updates on every
service case you have
sent to the workshop, so
you're never left waiting
or questioning.



How to get access to My Drager
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Go to

my.draeger.com,
click on “Sign up”

Signinto
Drager

Enter your email address

Email Address *

Keep me signed in

Help

Don't have an account?

Sign up

02 03

Fillin required Click on link in email
information and set

your password
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Set up optional

security methods

Dragerwerk AG & Co. KGaA
Registration - Activation

Create your Drager ID

Email *

Hi |
First name *

To finish setting up your account, verify your email by clicking on the button
Lastname *

Click this link to verify your email

Organization

Country®

Select an option v
Can't use the link? Enter a code instead: 268396

Password *
If you experience difficulties accessing your account, please contact your account
administrator, or visit our help page to get support

Password requirements:
= Atleast 8 characters nraser Technolagy for Life
* No parts of your username

The protection of your data is important to us. By
creating your account, we process your personal
data in accordance with our privacy policy.

Set up security methods
L

Security methods help protect your Dragerwerk
AG & Co. KGaA account by ensuring only you
have access.

Optional

ﬂ Authenticator app
Enter a temporary code generated
from your authenticator app.

Okta Verify

Okta Verify is an authenticater app,
installed on your phone or computer,
used tc prove your identity

% Phone

Verify with a code sent to your phone

Next slide for
final steps >


https://my.draeger.com/

How to get access to the portal
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Accept the Terms &
Conditions
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You're in! Go to Digital Store and
add applications to your home
screen

Terms & conditions settings

Portal

Mot agreed
| agree to the terms and conditions for this application.
Show Terms and conditions

Terms and conditions have been updated. Please accept before you continue
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My Drager

When you are logged in to My Drager, you can
see your applications in “Home” and in the
“Digital Store” there are more applications
you can request.

Make sure that MyDevices are added to the
Home screen. Start by requesting access.

-

Drdger

Q Home

E Digital Store

B Service execution (] Data analytics E Shop & Sales Solutions D Knowledge and training

B3 Service execution

Increase transparency and efficiency when it comes to your service processes.

Devices

Manage the service of your Dréger equipment.

a Request access

Parts

Find the spare parts you need.

— Remove from home screen

Service Request

Register a device for workshop service.

Add to home screen

Service Tracking

View the status of your workshop service.

Add to home screen

Business field ~ All

+ Add all available apps t

RAM

Browser-based software for supporting the w
technician's work processes

Reg

L J




MyDevices
Functions and Benefits

MyDevices is a free application in My Drager, developed to provide customer insight and improved control of the Drager
Equipment. It can be used as an EHS system specifically for your Drager instruments.

» Take control of your Safety fleet
* Fullinsight and overview of all your Drager Devices, clear service status and recommended next maintenance date

« Adjust equipment managers, add location of specific devices, mark them with your internal inventory number, or scrap
devices that are no longer in use

» Simplifying your audit
 Digital access to all your service events and production certificates

» Simplifying your next service booking
« All your equipment available for option next time using Service Request for your workshop service

Drager Nordic



MyDevices
Overview

Manage the service of your Drager devices, connected and non- Devices
connected easily with information being available anytime.

v'Base information on any device

Coombe Women & Infant Univ Hosp

EE Device list [ Product overview

Part number / serial number /
product name

Customer asset number

Showselected () %

Next

oV +

v’ Service data

v’ Service history & documentation

v Get support

v Request a field or workshop service
v’ Service status information

v’ Location
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Devices
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MyDevices

Push the screen and you will get access to a
webinar guiding you through all MyDevices
functions in detail, ensuring a good
onboarding.

For first time users there will also be a shorter
in-app guide available.

Drager

Technology
for Life



https://www.youtube.com/watch?v=vzodI4FutyA
https://www.youtube.com/watch?v=vzodI4FutyA

MyDevices
Service Request

As a user of MyDevices, you will have access to see all your equipment directly in Service Request - together with
your addresses.

» Choose which equipment requires service from the list - data prefilled
* All your addresses visible directly - eliminating manual data

= Drdger serviceRequest A m ok = Drdger serviceRequest s} =
Customer
Device data data
Device data @ Y Invoice Address X
° Create or select invoice address from the list 1o filn forms
4 Customer data E ©  TOOLS Sverige AB
“Anvinds £
. Linked address
Devices Next = FESPIS
Contact person Invoice address

Kajsa Svensson
i

Z =+ Create or select address

0 ail cor
X-am 2500 @ Howto enter part numbers and serialnumbers  Servicetype v W &
1device =+ Create or select person
Search ==t Part number Serial number Service® Issve description
numer 1
8323500 ARRJ-TIS1 Service v Please enter your issue description p w Delivery address
8323900/ARRJ-1I91 l
Add ter the address to which we send the serviced
X-am 2500 - : o . N

+ Add additional device
8326342/ARNJ-0080 m .
Pec 8000 =+ Create or select address

8326341/ARMK-0175

Pac 6500
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