
My Dräger
MyDevices 

Dräger Nordic 

2026



01

My Dräger
Create User Account

2Dräger Nordic



What is My Dräger?

My Dräger is an online platform for customers 
to access all digital tools that Dräger has to 
offer

My Dräger offers applications for everything 
that would simplify managing and ensuring 
you Safety demand.

There are application for product ordering, 
HMS handling, Hazmat analysis, and more.

—

My Dräger
Customer Portal



—

My Dräger
Service Apps

MyDevices

Full overview of your entire 
Dräger install base, fully 
managed and always up to 
date. Track maintenance 
need , access service 
documentation, order 
service, and much more. 

Service tracking

Live updates on every 
service case you have 
sent to the workshop, so 
you're never left waiting 
or questioning.

Service request

Book your device for 
workshop service digitally, 
ensure all relevant 
information is added. 
Instant updates of service 
status.



—

Go to 
my.draeger.com,
click on “Sign up”

Set up optional 
security methods

Fill in required
information and set 
your password

Click on link in email

How to get access to My Dräger

01 03 0402

Next slide for 
final steps →

https://my.draeger.com/


—

Accept the Terms & 
Conditions

You’re in! Go to Digital Store and 
add applications to your home 
screen

How to get access to the portal
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When you are logged in to My Dräger, you can 
see your applications in “Home” and in the 
“Digital Store” there are more applications 
you can request.

Make sure that MyDevices are added to the 
Home screen. Start by requesting access.

—

My Dräger
Customer Portal
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MyDevices 
Functions and Benefits

MyDevices is a free application in My Dräger, developed to provide customer insight and improved control of the Dräger 
Equipment. It can be used as an EHS system specifically for your Dräger instruments.

• Take control of your Safety fleet

• Full insight and overview of all your Dräger Devices, clear service status and recommended next maintenance date

• Adjust equipment managers, add location of specific devices, mark them with your internal inventory number, or scrap 
devices that are no longer in use 

• Simplifying your audit 

• Digital access to all your service events and production certificates

• Simplifying your next service booking

• All your equipment available for option next time using Service Request for your workshop service
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Manage the service of your Dräger devices, connected and non-
connected easily with information being available anytime.

✓Base information on any device

✓Service data 

✓Service history & documentation

✓Get support

✓Request a field or workshop service

✓Service status information

✓ Location

more to come…

MyDevices
Overview

S/4S _ Qualification Phase _ GAT workshop _ Digital interaction
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Devices
Guide
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Push the screen and you will get access to a 
webinar guiding you through  all MyDevices 
functions in detail, ensuring a good 
onboarding. 

For first time users there will also be a shorter 
in-app guide available.

—

MyDevices
Webinar

https://www.youtube.com/watch?v=vzodI4FutyA
https://www.youtube.com/watch?v=vzodI4FutyA


—

MyDevices 
Service Request

As a user of MyDevices, you will have access to see all your equipment directly in Service Request – together with 
your addresses.

• Choose which equipment requires service from the list – data prefilled

• All your addresses visible directly – eliminating manual data
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