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Training, Service
and Support

Drager Impairment Products

Urager

Technology for Life



Alcohol and Drug Testing
Devices

For many decades Drager gained experience in the fields of breath alcohol and drug
testing. We are a world leader in the field of alcohol testing with most police forces
in the world using Drager alcohol breathalyzer, evidential alcohol tester and drug
testing devices.

For years, Drager’s alcohol and drugs screening devices have helped police identify
law breakers, defuse confrontations and bring watertight evidence to court. Our
stringent quality controls ensure on-site drug and alcohol testing equipment
delivers reliable results.

The Drager DrugTest 5000 system is a fast, simple and accurate way of detecting
harmful drugs through oral fluid sampling. Our device has been selected as the only
approved drug detection analyzer for law enforcement use in Canada, capable of
detecting cocaine and cannabinoids.

Drager Alcotests are easy to use alcohol screening devices. They perform pretests
in police, industrial and personal applications fast, reliably and hygienically. The
breathalyzers also provide data storage for quick access to past test results.
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Welcome to Drager Academy

Drager Academy is focused on conveying knowledge to our business partners and customers about Drager products, their
practical use and how to maintain and repair them. Drager Academy delivers comprehensive training to help you make your
daily work safe and effective. Upon successful completion of a course, participants receive a Drager Academy certificate.

Drager offers three levels of Technical Training courses:

o Level 1: End-User Training - Intended for users and
technicians

« Level 2: Technical Maintenance - Intended for technicians

» Level 2: Technical Maintenance Recertification - Intended
for technicians

Delivery Methods

In-person Courses are offered at our Mississauga, Ontario
and Edmonton, Alberta Training Centres.

Virtual Courses are delivered from our state-of-the-art
Virtual Training Centre in Mississauga. The instructor can see
all participants on large video screens and there are several
cameras which can focus on the instructor, the equipment
or the presentation. Attendees require a computer with a
camera and are expected to have the camera on during the
course.

How to Register

Technical Training registration for Drager Safety Canada
training courses is available on our Drager Academy
website. You can easily see the scheduled classes and
locations, course availability, pre-requisites, and prices.

Once you have selected your course, add it to the shopping
cart and select “book all”. Our Training Administrator will
contact you to confirm your attendance and arrange for
payment. Online payment is not possible.

Exclusive Courses

If you have multiple people who require training, Drager may
offer exclusive courses at one of our Training Centres or at
your facility (travel costs for the instructor are additional).

For assistance or for course enquiries, please contact us at
DSCLTraining@draeger.com.
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Alcotest® 7000 '
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The Drager Alcotest® 7000 sets new standards in alcohol
test devices. Reliable alcohol tests have never been so
fast, simple and efficient.

Alcotest 7000 Level 1 Alcotest 7000 Non-QBT Accuracy Check Training

Virtual (Course code CAGVSB71EN) Virtual (Course code CAGVSAC7EN)

In-person (Course code CAGCSB7IEN) In-person (Course code CAGCSAC7EN)

» Target group: users and technicians » Target group: peace officers

» Objective: This course is designed to train the user on » Objective: This course is intended for peace officers
the Drager Alcotest 7000 functions, operations, menu who are performing Alcotest 7000 accuracy checks, but
navigation, calibration requirements/methods and not calibration. The course covers design and theory,
diagnostics. frequency of accuracy checks/calibration , acceptance

« Duration: 1 day criteria of accuracy checks/calibration, practical training

in basic operation, accuracy check procedure and use of a
Alcotest 7000 Level 2 simulator.

In-person (Course code CAFCSB72EN) Duration: 4 hours

» Target group: technicians

» Prerequisite: Level 1 Alcotest 7000 course or Level 1
Alcotest 6820 course

Objective: This course is intended for technicians
responsible for maintenance of Drager Alcotest 7000.
Itis a hands-on course designed to train the technician
on device functionality, assembly and disassembly,
calibration, maintenance, repair, and troubleshooting. This
course includes ServiceConnect Access.

Duration: 2 days
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Alcotest® 6820

The Drager Alcotest® 6820 allows the professional user to
perform a breath alcohol test with speed and precision.

Alcotest 6820 Level 1
Virtual (Course code CAGVSBAIEN)
In-person (Course code CAGCSBAIEN)

» Target group: users and technicians

» Objective: This course is designed to train the user on
the Drager Alcotest 6820 functions, operations, menu
navigation, calibration requirements/methods and
diagnostics.

o Duration: 1 day

Alcotest 6820 Level 2
In-person (Course code CAFCSBA2EN)

» Target group: technicians

» Prerequisite: Level 1 Alcotest 7000 course or Level |
Alcotest 6820 course

» Objective: This course is intended for technicians
responsible for maintenance of Drager Alcotest
6810/6820. It is a hands-on course designed to train
the technician on device functionality, assembly and
disassembly, calibration, maintenance, repair, and
troubleshooting.
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Alcotest 6820 Level 2 Recertification
Virtual (Course code CAFVSBAREN)

» Target group: technicians

» Prerequisite: Level 2 Alcotest 6820

» Objective: This course is intended for technicians who
have successfully completed the Alcotest 6820 Level 2
training and require recertification. The training provides a
review and update of maintenance and repairs, and how to
perform different methods of calibration.

Alcotest 6820 Non-QBT Accuracy Check Training
Virtual (Course code CAGVSAC64EN)
In-person (Course code CAGCSACSEN)

» Target group: peace officers

» Objective: This course is intended for peace officers

who are performing Alcotest 6820 accuracy checks, but
not calibration. The course covers design and theory,
frequency of accuracy checks/calibration, acceptance
criteria of accuracy checks/calibration, practical training
in basic operation, accuracy check procedure and use of a
simulator.

Duration: 4 hours
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DrugTest 5000

The Drager DrugTest 5000 system is a fast, simple and
accurate way of detecting harmful drugs through oral
fluid sampling

DrugTest 5000 QA Check and Annual Maintenance
Virtual (Course code CAFVSDTMEN)
In-person (Course code CAGCSDTMEN)

» Target group: users and technicians

» Objective: This course is designed to train the user in the
DT5000 functions, operations, menu navigation, QA check
and Annual maintenance requirements.

o Duration: 1 day
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DrugTest 5000 Recertification
Virtual (Couse Code CAGVSDTREN)
In-person (Course code CAGCSDTREN)

» Target group: technicians

 Prerequisite: DrugTest 5000 QA Check and Annual
Maintenance

Obijective: This course is intended for technicians who
have successfully completed the DrugTest 5000 QA
Check and Annual Maintenance training and require
recertification. The training covers maintenance, QA check
and calibration methods.

Duration: 1day



Technical Support

Tech Support is Drager’s telephone technical support team that supports trained customers who have technical questions
about Drager DrugTest and Alcotest products.

For immediate support, please contact Tech Support via phone. Just call Drager Canada 1-877-372-4371 and follow the
prompts for Technical Support. After 5pm ET, your call will be routed to the after-hours service who will direct urgent calls to a
technical resource

For non-urgent questions (eg. part-number identification) you have the option to submit your enquiry by completing the
contact form on our website or by sending an email to TS-US-NA@draeger.com. Response time may be up to 72 hours.







Service by Drager

Drager’s trained technicians provide services which help to maintain the value of your investment, minimize downtime and

support the efficiency of your processes.

Non-contracted services for Alcotest and DrugTest equipment are available at our Service Centres in Mississauga, Sudbury
and Montreal. We also offer a wide range of contracts from a basic maintenance agreement to a full-service package covering

maintenance and repairs.

Non-Contracted Services

MQ90776 DrugTest 5000 Annual Inspection Service
Regular servicing of your DrugTest 5000 is important for
reliable operation. The annual inspection is performed by a
trained Drager technician at our Service Centre. A battery
change (additional cost) is recommended every three years.

MQO09875 Alcotest Calibration labour
A trained Drager technician will calibrate your Alcotest (any
model) at our Service Centre.

If repairs are required for either DrugTest or Alcotest, they
are invoiced at our hourly rate plus the cost of parts. An
estimate will be provided for approval prior to commencing
work. If a repair is refused. we invoice a minimum charge of %
hour labour.

Sending your equipment for Service

You can send your equipment for Service by using the
Service Request application in the Drager Connect digital
services portal. You must have an account with Drager prior
to using Service Request.

The Service Request app can be used to request a service
- such as calibration, maintenance or repair -and obtain

a reference number to send the equipment to Drager
immediately.

Alternatively, you can contact Service Support at
1-877-372-4371 or dscservicesupport@draeger.com

The Service Tracking app in Drager Connect lets you track
the progress of your equipment through our Service Centre.
If you choose, you can receive email notifications at defined
steps in the process.

For help accessing the Draeger Connect digital services
portal, call 1-416-800-2167 for 24/7 support in English.
Please note that this is only for IT support, not technical
support regarding equipment.
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Not all products, features, or services are for sale in all countries.
Mentioned Trademarks are only registered in certain countries and not necessarily in the country in which this material
is released. Go to www.draeger.com/trademarks to find the current status.

Corporate Headquarters Canada

Dragerwerk AG & Co. KGaA Draeger Safety Canada, Ltd.

Moislinger Allee 53-55 2425 Skymark Ave., Unit 1

23558 Libeck, Germany Mississauga, Ontario L4W 4Y6
% 1877 DRAGERI

www.draeger.com & 1877 372 4371

Locate your Regional Sales
Representative at:
www.draeger.com/contact
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