
Solutions for Enhanced  
Mine Rescue Management 
Innovative software for rapid emergency responses  
and improved post-incident reporting 

distributed by Dräger
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Every second counts in a mine rescue mission. Your priority is getting everyone home safe 
– and in remote locations, time and resources are at a premium. Focus FS enhances mine 
rescue operations with an innovative software solution that ensures your team is prepared  
with the communication, equipment, training, and reporting tools they need.

Challenges with Mine Rescue Responses 
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Having an emergency response plan is vital for every 
mining operation, but obstacles exist that can result 
in unwanted and unnecessary outcomes.

Focus FS is a powerful emergency response platform. 
Essential personnel involved in an emergency 
response, from emergency coordinators to team 
captains, remain in constant contact via interactive 
digital maps, notes and photo sharing, real-time 
reports as well as alerts. Oxygen levels, hazardous 
gas detection, and equipment checks can be tracked 
easily and efficiently.

Moreover, Focus FS provides your rescue team with 
comprehensive post-incident reports and 
assessments. Data collected during and after the 
rescue mission is recorded in one central location, 
allowing for easy review and organization – saving 
you time while providing lessons learned. It also 
helps your organization to meet regulatory 
requirements, thus reducing liability.
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Solutions at a Glance
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SAVE CRITICAL RESPONSE TIME 
Implementing your Mine Emergency Response Plan 
(MERP) relies heavily on up-to-date information. With 
the Focus FS cloud solution, you have maps, forms, 
and all the documentation you need in one software. 
You can instantly notify management and mutual aid 
support and update the mine rescue team’s current 
status during an incident. This includes critical data 
to support your team via flash reports. 

Its robust dashboard displays all incident data in one  
place, so you don’t have to think twice when making 
life-saving decisions. Track the rescue team’s location 
quickly and reliably. 

Focus FS enables you to save valuable time not only 
with incident decisions, but assures that your team 
has the right training and certification they need. 
Furthermore, it stores detailed inspections on all 
equipment checks for your records – so information 
never gets lost or misplaced.

EVERYTHING AT YOUR FINGERTIPS
Information must be readily accessible in every 
mission because time is of the essence. With Focus 
FS, maps, forms, and entry logs are always up-to-
date and available to you in one place. This means 
transparency of data amongst your team, which is 
vital for both equipment status and personnel safety. 

It can be difficult ensuring mine rescue teams have the 
most up-to-date training needed to do their work. 
Likewise, it can be frustrating trying to confirm 
equipment they require is ready for use at a moment’s 
notice.

CUT DOWN BRIEFING TIMES
Having one central location cuts down on briefing 
times and helps you make better decisions during 
rescue events. You can now share incident data, 
maps, and all relevant information securely on the 
team’s mobile devices. This also allows the mission’s 
objective to be clearly defined and documented and 
assist the distribution of tasks to the team.
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SAVE TIME AND STAY SAFE
Communicating more efficiently during a mission helps 
get everyone home safe. This is why verbal 
communication is required to ensure surface and 
underground personnel understand the critical 
information shared with each other. When using radio 
technologies, this process is more prone to human 
error and misunderstandings.

Keep your team safe with faster and more accurate 
transmission of data. Focus FS allows for real-time 
decisions to maintain the safety of the rescue team. 
You‘ll never have to figure out what happened later 
because you‘ll know what‘s going on now. Focus FS 
uses instant map and document sharing which assures 
fewer miscommunications. It continues to work in 
offline mode to ensure rescue procedures continue as 
planned, without the loss of key information. Should 
network connectivity fail, the software continues 
working and will synchronize the data later. 

So how does this protect your team? By saving you 
valuable time on critical tasks, such as recording 
incident data, as well as capturing and sharing 
automatic photos and readings. 

ENHANCE POST-INCIDENT REVIEWS
Post-incident reporting can be hindered by lack of 
technology. Significant time needs to be spent 
validating and correcting verbal communication 
records. This can further be hampered when 
handwritten notes, which can be difficult to read, are 
transcribed by third parties. 

Focus FS is an all-in-one solution that supports you 
with detailed event documentation during and after the 
incident. Collecting and storing real-time data is 
catalogued and timed in one central location. This 
user-friendly framework can post event reviews, 
organize captured data, and keep records for legal 
processes. You can be confident that your incident 
documentation is digitally safe and secure in one 
location.

When overseeing post-incident investigations, this 
precise reporting tool will provide you with a complete 
record of incidents. Access event logs, notes, map 
mark-ups, and digitally transcribed communication to 
meet all your analysis requirements.
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About Focus FS

Focus FS is a cloud-based software suite that connects worksites, making them safer and 
smarter. The customer-centric modular design provides an intuitive platform that enables 
analytics and reporting on key safety tasks and operations as well as value-driven insights  
and the ability to mitigate risks. 

One platform
integrated, shareable data enables a consistent 
user experience and simplifies reporting as well as 
user administration 

Supporting a safety culture
users can set and track individual safety goals to 
support an important core value of the industrial 
organizations – safety

Fit for purpose
customizable dashboards, forms and reports 
provide flexibility while enabling automated action 
plans and workflows

Approachable 
optimized for the user experience with an  
empowering feel that inspires confidence 

1

4

2

3

| 04FOCUS FS MINE RESCUE MANAGEMENT SOLUTION



FOCUS FS MINE RESCUE MANAGEMENT SOLUTION05 |

Features

System Specifications

INTERACTIVE MAPS
Integrate maps of your worksite to pinpoint the  
location of incidents and events or monitor 
movement of personnel or resources.

FORM BUILDER
Create your own forms with our powerful, easy-
to-use drag-and-drop tool, and map them to 
workflows. Perfectly fit your reporting requirements 
with no need for custom development. You can 
even preview your form live as you build it.

ACCESS 

Progressive web application, meaning you can access it through all supported browsers on almost any device. 

SECURE CLOUD HOSTING

Hosted by Microsoft Azure web services. The data is replicated across multiple database servers in two 
geographic locations to prevent a single failure from causing data loss. Our service has been designed for high 
user availability, with redundancy built into every level of our hosting infrastructure, including redundant power, 
network, database, and web servers. All customer data is backed up daily.

DATA PRIVACY 

Compliant to PIPEDA (Personal Information Protection and Electronic Documents Act) and GDPR (General 
Data Protection Regulation).

LANGUAGE

Ready to support multiple languages including English, Spanish, French and German.

ROLE-BASED PERMISSIONS

Users only get access based on customizable permission levels, everything from the company and project level 
down to modules and reports.



INCIDENT & EVENT MANAGEMENT
Digital notifications instantly create reports to keep record of any incidents or 
events that occur onsite. These reports can instantly send notifications to key 
personnel to aid in a quick response. Improve accountability by conducting 
efficient investigations and compiling documentation in one place.
Order No. 37 10 829

TRAINING MATRIX MANAGEMENT
Ensure all staff have the necessary training they need to be safe on the job. Track 
when employees received training, when they are due to update their training or 
certifications, and any discrepancies or areas for improvement. Integrate with an 
external learning management system to link to training courses and resources.
Order No. 37 10 837

Modules
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EQUIPMENT SAFETY
Instantly know the exact locations of your high-value equipment, with the ability 
to trace damaged or lost items to individual workers. Create customized digital 
inspection forms based on current equipment – and efficiently complete onsite 
inspection reporting. Keep track of equipment with automated tool crib check-
in/outs. Get comprehensive overviews and analytics of your inventory to monitor 
equipment usage trends.
Order No. 37 10 830

EMERGENCY RESPONSE
Create and organize a digital emergency response to quickly organize teams and 
select necessary equipment before going underground. Share digital maps, take 
photos, write notes, keep track of 02, and maintain communications during the 
mission. A report can be generated once the mission is completed containing 
details about the response.
Order No. 37 10 832

FOCUS FS MINE RESCUE MANAGEMENT SOLUTION

Select and customize a proven solution or build one that perfectly fits the requirements of your organization.
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CORPORATE HEADQUARTERS
Drägerwerk AG & Co. KGaA
Moislinger Allee 53–55
23558 Lübeck, Germany

www.draeger.com

FOCUS FS
53 Bond St. Suite 302
St. John's, NL
Canada A1C 1S9
smartsite@focusfs.com

Locate your Regional Sales 
Representative at:  
www.draeger.com/contact

USA
Draeger, Inc.
7256 S. Sam Houston Parkway W., 
Suite 100
Houston, TX 77085
1 800 4DRAGER
(1 800 437 2437)

CANADA
Draeger Safety Canada, Ltd.
2425 Skymark Ave., Unit 1
Mississauga, Ontario L4W 4Y6
1 877 DRAGER1
(1 877 372 4371) D
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