
Three steps to service 
registration
Easy registration of a workshop 
service by entering device, 
address and workshop saves 
both time and effort.

Immediate shipment
After registration all shipment 

information are available 
to send the device(s) 
without waiting time.

Service Status 
reference

An instantly granted 
reference number to track 

the service status.

When your device needs service in a workshop, as a Dräger customer, you can log in directly to our Dräger Connect portal. In three brief steps, 
you can register your device for the appropriate service. After the information is submitted, all steps are completed. You will then immediately 
receive a reference number which provides you with instructions about the next steps.
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