Drager Professional Services -
System Health Check

Ensuring optimal performance and consistency of patient

monitoring and telemetry systems over time can be a challenge
to any hospital. A proactive System Health Check from Drager

can help you assess the overall performance of your monitoring
and IT systems and identify potential areas for improvement to
prevent downtime.

WHAT IS A DRAGER SYSTEM HEALTH CHECK?
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The System Health Check, a service provided by Dréger Professional Services, provide you with a physical inventory of Drager
medical devices, their specific configurations, network configurations, and related software and hardware levels. It includes a

physical condition check, obsolescence check, and software compatibility check.

Once all checks are completed, Dréger will provide a report of results, along with a list of requirements and remediation

suggestions for optimal system performance.

WHAT POTENTIAL PROBLEMS WILL BE ADDRESSED?

Our System Health Check will give you proactive information on a wide range of issues, including:

— Loss of device functionality

— Disruption and performance degradation due to hospital network changes
— Compatibility issues with operating system upgrades

— Decreased system performance

— Compatibility issues when adding system inventory over time

- Inefficiency of resources

By addressing these issues, you can optimize the performance and reliability of your patient monitoring and IT systems.

DRAGER PROFESSIONAL SERVICE TEAM

Our team of professional service experts can help you maintain the critical care
performance of the patient monitoring and IT systems across your entire hospital.

Your System Health Check will be led by a Drager technical service specialist
who is highly trained in the installation, testing, and maintenance of Drager
patient monitoring and IT systems.

For more information about the Dréger System Health Check,
please visit www.draeger.com/draegerservice.
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