
Dräger Supply Units
Why is maintenance so important?
A ceiling supply unit is not just a technical device. It is an essential medical device
and plays an important role in the acute care sector, intensive care unit and operating
room. To ensure maximum safety, supply units need to be properly maintained based
on manufacturer specifications. For the first 5 years, our supply unit Ambia requires no 
maintenance, ensuring uninterrupted performance. Starting in year 6, we recommend an 
annual preventive maintenance to keep your units in optimal condition.

Control of mechanical end
stops on swivel joints
Defective or incorrectly set 
end stops cause collisions

Electrical safety test
Ensures the safety and
functionality of the
ceiling supply unit

Control of  
terminal units
Ensures safety and
prevents medical
gases from escaping

General overhaul
During 12-year
overhauls, heavily
used parts such as gas
hoses are replaced

Visual/general inspection
Damage and hygiene deficiencies
are detected by visual and
functional inspections



Device/workplace downtimes
The OR is the #1 revenue driver in
the hospital. On the contrary, OR
downtime cost is calculated
between $22 and $133 per minute.*

Risk of gas leakage or explosion
Hoses or electric wires can become 
worn or crimped and develop a gas leak. 
Even a small increase in the level of 
oxygen in the air to 24% can create a 
fire hazard.**

Additional costs
A sudden failure of an unmaintained
device puts the OR out of service with
potential medical, social, and financial
consequences for patients, staff, and
the hospital.***

User & patient safety
Proper maintenance of medical
equipment minimises the risk of a
potentially dangerous situation and
possible loss of life.****

Preventive maintenance activities are essential and can prevent serious accidents:

* Journal of Clinical Anesthesia (2010) 22, 233–236.
** Process Saf Environ Prot. 2021 Sep:153:278-288. doi: 10.1016/j.psep.2021.06.023. Epub 2021 Jun 24.
*** Badnjevic, A. Evidence-based maintenance of medical devices: Current shortage and pathway towards solution. Technology and Health Care 31, 1–13 (2022).
**** Shamayleh, A., Awad, M. & Burhan, A. Criticality-based reliability centered maintenance for healthcare. Journal of Quality in Maintenance Engineering
	 ahead-of-print, (2019).

By choosing preventive maintenance from  
Dräger for your supply units, you benefit from:

• 	 Dräger takes care of significant manufacturer 
required maintenance to allow biomeds to focus 
on their daily urgent tasks

• 	 High levels of uptime and low failure rates
• 	 Safety for patients and users
• 	 Dräger schedules the maintenance in advance
• 	 Fixed service contact pricing provides budget 

security

Our solutions are also available for our 
Dräger Ponta Beam System.

Our services go beyond repairing equipment. Partnering with Dräger 
gives you the support you need to increase efficiency and drive outcomes.
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Draeger Medical Canada Inc.
2425 Skymark Avenue, Unit 1
Mississauga, Ontario, L4W 4Y6

	 www.draeger.com
	 +1 905 212 6600

Toll-free +1 866 343 2273
	 +1 905 212 6601
	 Canada.support@draeger.com

To find out more about the
manufacturer’s service
and our offerings

http://www.draeger.com

