
Alarm History Analytics
Data-Driven Solutions

Gain continuous insights from your clinical alarms with Alarm History Analytics from  
the Dräger Connect portfolio of digital solutions. As your Specialist in Critical Care,  
Dräger developed this innovative software to support your alarm management strategy  
by providing a customized analysis of the alarms from your Infinity® patient monitors.  
As a result, you can identify the causes of high alarm occurrences in your units and  
monitor the results of countermeasures over time via the dashboard.

Alarm management 
Collects alarm data, enabling insights that can make 
alarm management more effective and efficient

Easy-to-understand graphic overview 
Provides alarm transparency at a glance with graphics that 
show alarms by severity, quantity, and duration

Individual customization
Customizes overviews by filtering alarm data  

for selected time frames and care units

24/7 anywhere, anytime access
Lets you access alarm data through mobile and 

desktop Dräger Connect applications
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 Data granularity
Supports decision making with detailed retrospective 

information on specific types of alarms



ALARM HISTORY ANALYTICS

Benefits

Alarm data overview and inspection

Alarm History Analytics provides continuous transparency into the alarms from your Infinity® patient monitors. Alarms are graphically 
displayed by severity, quantity and duration – allowing you to take action on the most frequently occurring alarms. View the Inspect 
Alarms tab for even more detailed insights into recorded alarm data. The dashboard shows which alarm types have the highest 
occurrence in your units and indicates their quantity and duration per severity.

Alarm consultancy services

Dräger experts can support you in collecting and analyzing alarm data, as well as implementing strategies to improve alarm management 
processes and reduce the number of alarms in the unit.

Customized to your individual needs

With Alarm History Analytics, you can specify the time frame you want to examine – such as specific days, weeks, or even multiple 
months. You can also select specific care units for a targeted analysis.

High level of data security

Dräger Connect, our cloud-based suite of digital services that support data-based decision making, is designed with security and  
data privacy in mind. Only device data is transferred, collected and analyzed. Data is sent securely from the Infinity® Gateway installed  
in the hospital network via a secured VPN tunnel to the Dräger cloud storage. Authorized users can access Dräger Connect applications 
from desktop PCs or mobile devices via a secured connection to the cloud server.

Part of Dräger Connect – our central platform for digital solutions

As your Specialist in Critical Care, Dräger developed Dräger Connect, our suite of cloud-based digital solutions, to support  
data-based decision making. You can further expand the value of the data that Alarm History Analytics provides by combining  
it with other Dräger Connect applications, such as Gas Consumption Analysis, OR Companion, and Device Utilization Analytics.
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Alarm history data from connected patient monitoring systems is collected and graphically displayed, giving your team valuable insights 
into alarm management optimization.
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System Components

Infinity® Acute Care System

Transform your clinical workflow with Infinity® Acute Care System. The mobile, handheld 
multiparameter monitor integrates with a networked medical-grade workstation, giving you  
real-time vital signs, access to clinical hospital systems, and data management applications for  
a comprehensive range of patient information and powerful analysis tools at the point-of-care. 

Infinity® Delta

With the Delta multiparameter monitor, you can continuously monitor adult, pediatric and 
neonatal patients both at the bedside and on transport – eliminating the need for separate 
transport monitors. Supports all patient acuity levels hospital-wide.

Infinity® Omega Solution

This two-screen solution provides access to images, lab results and other clinical data,  
while displaying real-time vital signs data at the point of care on a 20” touchscreen.  
The multiparameter monitor continuously monitors patients during transport and at the bedside.

Infinity® M300

The Infinity® M300 provides continuous surveillance of telemetry patients using the hospital’s 
existing WiFi network. The compact size supports patient mobility while the integrated color 
screen continuously displays patient vital signs and waveforms. In addition, the M300 produces 
visible and audible alarms to alert you to changes in your patient’s condition.
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System Components

Services

ServiceConnect® Gateway

The ServiceConnect® Gateway (SCG) supports uptime of Dräger devices by enabling 
connected maintenance procedures and data analytics. SCG provides quick and cost-efficient 
access to log files, firmware distribution via the network, TLS certificate management, and 
remote IT support. SCG is a server application running in the hospital IT infrastructure on 
standard Windows® operating systems. It requires permanent internet connectivity to Dräger 
using a state-of-the-art secure network tunnel.

Alarm Consulting Services

Reducing alarm fatigue is a goal shared by many hospitals. Our experts can help you address 
this issue through the collection and analysis of alarm data from your intensive care units.  
We can help reduce the quantity of alarms in a unit by implementing strategies to improve  
alarm management processes at and around the point of care.
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Infinity® Gateway Suite

Get the most out of your clinical information systems with Infinity® Gateway, a set of 
applications, interfaces and developer tools that enable you to exchange information for a more 
comprehensive view of your patients. Integrate data from Dräger monitoring and therapy devices 
with lab results, entries in electronic medical records, and clinical information systems across 
hospital departments.
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ALARM HISTORY ANALYTICS

Related Products

Dräger Gas Consumption Analytics

Gain insights into your anesthetic gas consumption with Gas Consumption Analytics.  
From an easy-to-use dashboard, you can derive key clinical, financial and environmental 
information from connected Dräger anesthesia devices. Gas Consumption Analytics, helps  
you manage everything from fresh gas flow to your patient’s uptake ratio to improve care  
and reduce departmental costs.

Dräger OR Companion

Check the current status of your operating rooms and support effective management of the  
OR department with OR Companion. Upgrade the solution with the Self-Test Tracker option  
to streamline staff workflows for the daily anesthesia system test procedure, protect patients, 
and achieve a high uptime of anesthesia workstations.

Device Utilization Analytics

Turn utilization data from your networked Dräger medical devices into valuable information  
with Device Utilization Analytics. Check the current status of your medical devices and review 
historical utilization data for your entire fleet. This information can help enhance device uptime 
and provide a data basis for making purchasing decisions.
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Learn more about the Dräger Connect portfolio of Digital Solutions and Data Analytics.

https://www.draeger.com/en-us_us/Hospital/Hospital-Data-Analytics


PC DEVICE REQUIREMENTS FOR WEB-BASED SOLUTION

Desktop/laptop hardware Full HD screen (1920 x 1080 pixels) recommended for best visual performance
Desktop/laptop operating system Windows 7 or higher
Recommended web browser Microsoft Edge, Mozilla Firefox, Google Chrome 

(for Window-based systems)
Internet connection Internet access via web browser may support secure connections (https)  

and allow cookies

INFINITY® GATEWAY SERVER PLATFORM REQUIREMENTS*

Infinity® Gateway Server software Version VF9.0.1 or higher
License options required for Alarm History Analytics Patient Watch license, Alarm History Database
Operating system Windows Server 2016 Standard, Microsoft.NET Framework 2.0 or  

Microsoft.NET 3.5, and SQL Server 2017 Express or Standard or  
SQL Server 2019 Standard, with the latest service pack

CPU Intel Xeon or better, 3.00 GHz or better
Storage 500 GB, minimum
Memory 16 GB RAM, minimum
USB Port 4 x USB 2.0 ports minimum (one dedicated for Dräger S/W license key)
Video 1024 x 768 or higher, 256 or more colors
Ethernet Type: Ethernet 1000 Base-T, Ethernet 100 Base-TX 

Recommended Data Transfer Rate: 1 Gbps
Compliant Standards: IEEE 802.3

Adapters PCI bus (connection to hospital network) 10/100
CD-ROM drive Any available type
Uninterruptible power supply (optional) Recommended to ensure continuous operation during brief losses of power  

and to protect the system from power line disturbances
*Limit of 64 monitored beds per Infinity® Gateway Server installation

ADDITIONAL CUSTOMER INFRASTRUCTURE REQUIREMENTS

Internet connection Internet connection is required to establish a secured and encrypted connection 
for alarm data transfer and gateway communication

VPN connection (optional) A VPN connection (Client VPN or Site-To-Site) via Dräger ServiceConnect® 
Remote Data Connection (RDC) infrastructure for easy and secure access  
and IT system monitoring is installed on demand

Data transfer tool Dräger Alarm Transmitter Tool needs to be installed on Infinity® Gateway Server  
to transfer the alarm data to the web-based application

Microsoft, Windows, Windows Server and Edge are registered trademarks of Microsoft Corporation.
Chrome is a registered trademark of Google.
Firefox is a registered trademark of Mozilla Foundation.
Pentium is a registered trademark of Intel Corporation.
The Dräger name, Dräger logo, Infinity and ServiceConnect are registered trademarks of Dräger.

Technical Data
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USA
Draeger, Inc.
3135 Quarry Road 
Telford, PA 18969-1042, USA
Tel	 +1 800 4DRAGER
(+1 800 437 2437)
Fax	+1 215 723 5935
info.usa@draeger.com
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Not all products, features, or services are for sale in all countries. 
Mentioned Trademarks are only registered in certain countries and not necessarily in the country 
in which this material is released. Go to www.draeger.com/trademarks to find the current status.
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CORPORATE HEADQUARTERS
Drägerwerk AG & Co. KGaA
Moislinger Allee 53–55
23558 Lübeck, Germany

www.draeger.com

Manufacturer:
Drägerwerk AG & Co. KGaA
Moislinger Allee 53–55
23558 Lübeck, Germany


