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5.3.2.2 Test values tab 

 

Test values tab 

The test values which are obtained during the inspection of the equipment are called test values. If a 
Dräger test device (e.g. Quaestor) is used, the desired values are automatically imported by the test 
device, which means that it is not necessary to define specifications for it. 

 

 Add… 

This button opens a user menu for selecting test values. 

 

 Remove 

An accidentally added test value can be deleted with this button. It is initially highlighted in red. After 
saving and reaccessing it, the test value is deleted from the list. A test value highlighted in red can be 
reactivated by clicking on the  Remove button. 

 

 Values pool… 

If a value is not yet in the database, a new value can be created here. 
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Values user menu 

The Designation and Key must be populated. After saving the entry, the MAT hierarchy is enabled. 
The user can now define which equipment types and models the value is available for and values can 
also be displayed in the Values user menu. 

Comparison value 

This option can be used to define whether this value is to be compared with the same value 
from the previous test. The test includes the Compare values function (see Chapter Create 
test/service in the user manual). 

calculated 

If this is ticked, this test value is automatically calculated from two other values in the test (ex-
ample: ladder test). The value is calculated after saving the test. 

Value 1, 2 

The values for calculation must be selected from the user manual here. 

From previous test 

If this option is selected, the value is taken from the last test for the calculation. 

Operation 

The calculation operation is defined here. Addition, subtraction, multiplication and division are 
available. 

After the values have been added to the list, a min. value and max. value can be entered. This dis-
plays the tolerance ranges in the test for the inspector. 
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5.3.2.3 Spare parts tab 

 

Spare parts tab 

 Add… 

This button opens a user menu for selecting spare parts. If the warehouse management module has 
been installed, the Selection of stock item selection window opens (see warehouse management 
workshop module manual). 

 

 
NOTICE 
Spare parts that must be replaced during a test are entered in the MAT hierarchy with their 
number. 
 
Spare parts, which first need to be checked and only need replacing if necessary do not have 
a default value. The inspector can now decide whether to enter the corresponding quantity or 
to delete the entry. 

 

 Remove 

An accidentally added spare part can be deleted with this button. It is initially highlighted in red. After 
saving and reaccessing it, the spare part is deleted from the list. A spare part highlighted in red can be 
reactivated by clicking on the  Remove button. 

  

ii
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 Spare parts… 

If a spare part is not yet in the database, a new spare part can be created using this window. 

 

Item database user menu 

Designation 

This is where the designation of the spare part must be entered. 

 

Key 

The key indicates the spare part's identification number. The spare parts can be acquired direct-
ly via the key within tests, delivery notes and invoices. 

 

Sort key 

A sort key can be defined here. This states where in the selection menu the spare part is dis-
played. Frequently required spare parts can therefore be displayed right at the top of lists. 

 

Unit 

This opens a user menu in which the spare part unit can be selected. 

 

Price 

States the sales prices of a spare part. This can then automatically be used for invoices. 
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Purchase price 

The purchase price of a spare part can be stated here. This is automatically stated for the corre-
sponding unit's maintenance and test costs. The total costs for a device can therefore be calcu-
lated for its entire running time (from version 7000). 

 

Discount group 

A discount group can be stored here via a user menu. 

 

MAT hierarchy 

After saving the entry, the MAT hierarchy is enabled. The user can now define which equip-
ment types and models for which this spare part is available and spare parts are also displayed 
in the corresponding user menu. 

 

 
NOTICE 
It is therefore possible, e.g. with a particular breathing apparatus, for only its spare 
parts to be displayed, and not e.g. oil filters from the vehicles module. This makes it 
easier for the user to search for equipment-specific spare parts and avoids complex 
searches. 

 

  

ii
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Import prices 

The function for importing prices is also possible via the File - Import - Price import main menu. This 
process is described in Chapter 3.1.6 General price import for spare parts in the user manual. 

 

 Spare parts CD (optional) 

Spare parts from the Dräger spare parts CD can also be entered in the item database. 

 

 
NOTICE 
The spare parts CD must be inserted and installed and the database for the spare parts CD 
must already be on the computer. 
If the number of the spare parts list is entered in the MAT hierarchy for the equipment type, it 
is automatically displayed when this equipment type is called up. 

First of all, the spare parts CD must be connected using the Settings - Workstation settings - Dräger 
spare parts CD menu. 

 

Settings - Workstation settings - Dräger spare parts CD 

 

Select the \bin subfolder on the Dräger spare parts CD with this button. 

 

 Test connection 

The connection to the Dräger spare parts CD can be tested with this button. If the connection is suc-
cessful, the relevant window of the spare parts catalogue opens. 

 

Save or discard the changes with the  OK or  Cancel buttons. 

The desired spare parts can then be selected from the spare parts list. To select the parts, see Dräger 
spare parts CD manual. 

ii
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Spare parts catalogue 

Once the spare parts have been selected, they are transferred to the item database without any chang-
es using the  Spare parts transfer button. 

 

5.3.2.4 Services tab 

 

Services tab 

Services are understood to mean the services which are necessary in the course of an inspection (e.g. 
activity of the equipment manager all-inclusive one hour). 
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 Add… 

This button opens a user menu for selecting services. 

 

 
NOTICE 
Services that must be performed during a test are entered in the MAT hierarchy with their 
number. 
 
Services which should only be performed if required do not have a default value. The 
inspector can now decide whether to enter the corresponding quantity or to delete the entry. 

 

 Remove 

An accidentally added task can be deleted with this button. It is initially highlighted in red. After saving 
and reaccessing it the task is deleted from the list. A task highlighted in red can be reactivated by click-
ing on the  Remove button. 

 

 Services… 

If a task is not yet in the database, a new task can be created using this window. 

 

Services user menu 

Designation 

This is where the designation of the task must be entered. 

  

ii
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Key 

The key indicates the task's identification number. The services can be entered directly via the 
key within tests, delivery notes and invoices. 

 

Sort key 

A sort key can be defined here. This states where in the selection menu the task is displayed. 
Frequently required services can therefore be displayed right at the top of lists. 

 

Unit 

This opens a user menu in which the task unit can be selected. 

 

Price 

States the sales price of a task. This can then automatically be used for invoices. 

 

Purchase price 

The purchase price of a task can be stated here. This is stated for the maintenance and test 
costs of the equipment. The total costs for a device can therefore be calculated for its entire 
running time (from version 7000). 

 

Discount group 

A discount group can be stored here via a user menu. 

 

MAT hierarchy 

After saving the entry, the MAT hierarchy is enabled. The user can now define the equipment 
types and models for which this task is available and services are also displayed in the corre-
sponding services user menu. 

 

 
NOTICE 
This allows, e g. in the breathing apparatus module, only those services which are 
required here to be displayed, and not, for example, tyre changes from the vehicles 
module. 

 

ii
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5.3.2.5 Intervals tab 

 

Intervals tab 

One or more intervals are assigned to the test reason here. If a test is performed on the basis of this 
test reason, all the intervals listed here are automatically increased. This also makes it possible to in-
crease the interval for the 1-year inspection and the ½-year inspection for a 6-year inspection in the 
breathing apparatus module. 
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 Add 

This button opens the selection window for adding intervals. 

 

Select intervals 

At first, only the intervals that are available for the corresponding selection are displayed. Check Show 
all to display all intervals saved in Drägerware.Workshop. 

 

 Remove 

An accidentally added interval can be deleted with this button. It is initially highlighted in red. After sav-
ing and calling it again the interval is deleted from the list. An interval highlighted in red can be reac-
tivated by clicking on the  Remove button. 

 

Interval parameters column 

The value from the interval is displayed here and cannot be changed. 

 

Interval column 

By default the value from the interval parameter is used here. A different value can also be entered 
here. 

Example: 
breathing air cylinders normally have a TÜV interval of five years. Depending on the design, CFK cylin-
ders can also have a three-year interval. An interval cylinder TÜV of five years can be created for the 
intervals to eliminate the requirement for administering different intervals. A carbon-composite cylinder 
TÜV (3 years) test reason is created for the carbon-composite cylinders and the cylinder TÜV interval is 
added. The parameter value is now 60 months. The value is now changed to 36 months in the interval 
column. If this test is performed now, the cylinder TÜV interval is only increased by 36 months. 
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Reset no. of applications 

If the Applications unit is selected under Interval, this selection can be used to define whether the 
counter is to be reset once the number has been reached and the test carried out (see Chapter 5.3.2.6 
on Page 82). 

 

 
ATTENTION 
For example, if an interval was changed because of legal changes, the links to the test 
reasons must be checked, because only one change takes place in the Preset interval 
column, but the original value is retained in the Interval column (see Chapter 5.3.1.3 Change 
interval). 

 

5.3.2.6 Special features when using the Applications interval type 

Because the Applications interval type is a special feature, this chapter contains an example to explain 
how to use it. 

Example: 

For the existing suits, impregnation must take place after every five washes. Both the washing process-
es and impregnation are to be documented in the Drägerware.Workshop software. 

Procedure 

First define two test reasons in the Test reasons tab at the corresponding MAT level. 

 Wash 
 

 Impregnation 

 

In the Intervals tab, a new Impregnation after 5 applications interval should then be created. 

!
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Intervals user menu 

 

When the Applications unit is selected, the Test reason field automatically becomes compulsory. Now 
select the test reason, which is to be proposed by the software after five applications (here: impregna-
tion). 

 

Then go back to the Test reasons tab and first select the test reason, which is to increase the interval 
counter (here: wash). 

 

Add the corresponding interval in the Intervals tab. 

   

Test reasons - Intervals tab 

 

In the Reset number of applications column, it is essential that No is selected. 
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Then select the Impregnation test reason and also add the corresponding interval. 

In the Reset number of applications column, it is essential that Yes is selected. 

  

Test reasons - Intervals tab 

Now the wash processes can be recorded. If the Wash test reason is now performed five times for an 
item of clothing, an information window appears before the next test is performed. 

 

Information - Number of applications reached 

If this information message is confirmed with the  Yes button, the Impregnation test reason opens 
automatically. 

Once the impregnation has been carried out, the interval's internal counter is reset. 

 

5.3.2.7 Prerequisites tab 

This tab can be used to indicate that the inspector must satisfy certain prerequisites to carry out this 
test reason (e.g. test authorisation for diving equipment). The relevant qualifications and training from 
the Personnel Management are checked for this purpose. 

 
NOTICE 
In the User Administration, the relevant users must be linked to persons from the Personnel 
Administration (see Chapter 6.2.1 on Page 97). 

 

  

ii
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Prerequisites for: 

 

Prerequisites for: 

The prerequisites can be entered here (e.g. Course ('XYZ'), where XYZ is the name of the course). If 
the prerequisites are not met, the following information message is shown during testing: 

 

Notice of missing prerequisite 

 

Notices: 

 

Notices 

 

A notice text can be entered here, which will always be displayed when test reason is used. 
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Notice text 

 Save 

The entries are saved with this button. 

 

 Test… 

This button can be used to test how the inputs behave for the test reasons. 

First, the Select personnel window from personnel management opens. A person can be selected 
here (see the Drägerware personnel management manual). 

If a notice text is saved, the notice will be displayed first, before the prerequisite is checked. If the pre-
requisite has been met, the following information window opens: 

 

Prerequisites met 

5.3.2.8 List of possible prerequisites 

The following terms are available for defining the prerequisites: 

Designation Note 
COURSE(‘short name‘)  
SUITABILITY(‘designation‘)  
DRIVING LICENCE(‘designation‘) Not for "Basic" personnel management! 
BADGE(‘designation‘) Not for "Basic" personnel management! 
IDENTIFICATION(‘designation‘) Not for "Basic" personnel management! 
ACTIVE YEARS(number)  
RANK(‘designation‘) Not for "Basic" personnel management! 
OFFICIAL POSITION(‘designation‘) Not for "Basic" personnel management! 
MINIMUM AGE(number)  
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NOTICE 
Different prerequisites can also be linked together. They can be linked with AND or OR or by 
placing parentheses. 

 

5.3.3 Set definition tab 

 
NOTICE 
This tab can only be seen if the Use sets in this module checkbox is activated under module 
settings. 

Via the Set definition tab, several pieces of equipment (each individual master data sets) can be put 
together to form a set. 

By producing a set, several pieces of equipment subject to testing can be combined and checked using 
one test. Every component of a set thereby has its own history. If equipment is replaced (breathing ap-
paratus is given another demand valve), these changes are also documented in the history. Stock can 
also be monitored and evaluated more precisely. 

Example: 
Self-contained breathing apparatus is assigned a lung demand valve with its own test intervals as a set. 
If a new lung demand valve is now installed before a self-contained breathing apparatus inspection, this 
lung demand valve will be used for the test result and next interval due date of the self-contained 
breathing apparatus. 

For both this lung demand valve and the self-contained breathing apparatus, the complete inspection 
as well as the history of installation are now traceable. 

 

Set definition tab 

First the level to which the set definition is to be added must be selected in the MAT hierarchy. 
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 New 

A new set definition is created. A new window is opened for this purpose: 

 

Create set definition 

First enter the designation for the set. 

 

Mandatory field test selection 

If this is ticked, a test can only be undertaken if this set component is assigned to the equip-
ment. 

 

Module/type/model 

The type of equipment that can be assigned to this set is selected here. If only one type is se-
lected here, then all models can be assigned to this type. 

 

Take from superordinate equipment 

This can be used to set which of these data are transferred to the assigned equipment after a 
test. 

Example: 
If the location of the self-contained breathing apparatus is changed during the inspection, the lo-
cation of the lung demand valve is also changed. 
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Do not separate upon return 

If this option is set, the set is not separated when returning the equipment (e.g. set formation for 
measuring equipment). 

Sort key 

This field can be used to manually classify the entries for the set definitions. The smaller the 
value, the further up the list it is classified. 

 

MAT hierarchy 

In this tree, the models for which this set definition is valid can be selected after saving. The set 
is then visible for all equipment of the models highlighted here. 

 

 Open 

This can be used to change an existing set definition. 

 

 Delete 

This permanently deletes the set definition. 
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5.3.4 Documents tab 

In this tab any number of documents (e.g. instructions for use, technical manual) can be saved for eve-
ry model. The documents are then available for all equipment of that model and for inspections. 

 

Documents tab 

 

 New 

This button adds a new document. A selection dialogue is opened. 

 

Add document 

The document is appended to the database with the  OK button. 
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 Change 

This button lets you change the document after selecting an entry. This also opens a selection dia-
logue. The information shown includes which user originally added the document. 

 

Change document 

 

 Delete 

This lets you delete a document from the list after confirmation of the security prompt. 

 

 Open document 

This button lets you open and display a document from the list. 

 

The documents are marked with a  with the equipment data and during testing and can be opened 
but not modified. 

 

Device data - Documents tab 
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5.3.5 Prerequisites tab 

The location change supports the test whether the person to whom equipment is issued has the re-
quired prerequisites for using the equipment (e.g. valid G26.3). 

 

MAT hierarchy - Prerequisites tab 

 

First, the level in the MAT hierarchy tree to which the requirements are to apply is defined. The prereq-
uisites can be defined at module, type or model level. 

 

The following rule applies: 

Only one entry is checked at a time. If prerequisites are defined for an equipment model, they are valid 
even if prerequisites are defined for the higher-level type or the higher-level module. 

Prerequisites that are entered with the type are only valid for the lower-level models that do not have 
their own prerequisites defined. 

Prerequisites that are entered for the module are only valid for the lower-level models for which neither 
the type nor the model have their own defined prerequisites. 
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Prerequisites for: 

 

Prerequisites for: 

The prerequisites can be entered here (e.g. Suitability('XYZ'), where XYZ is the designation of the 
suitability). If the prerequisites are not met, the following information message is shown during equip-
ment issue: 

 

Notice of missing prerequisite 

 

Notices: 

 

Notices 

 

A notice text can be entered here, which will always be displayed when equipment is recorded for is-
sue. 

 

Equipment issue notice text 
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 Save 

The entries are saved with this button. 

 

 Test… 

This button can be used to test how the inputs in the equipment issue behave within the MAT hierarchy. 

First, the Select personnel window from personnel management opens. A person can be selected 
here (see the Drägerware personnel management manual). 

If a notice text is saved, the notice will be displayed first, before the prerequisite is checked. If the pre-
requisite has been met, the following information window opens: 

 

Prerequisites met 

5.3.5.1 List of possible prerequisites 

The following terms are available for defining the prerequisites: 

Designation Note 
COURSE(‘short name‘)  
SUITABILITY(‘designation‘)  
DRIVING LICENCE(‘designation‘) Not for "Basic" personnel management! 
BADGE(‘designation‘) Not for "Basic" personnel management! 
IDENTIFICATION(‘designation‘) Not for "Basic" personnel management! 
ACTIVE YEARS(number)  
RANK(‘designation‘) Not for "Basic" personnel management! 
OFFICIAL POSITION(‘designation‘) Not for "Basic" personnel management! 
MINIMUM AGE(number)  

 

 
NOTICE 
Different prerequisites can also be linked together. They can be linked with AND or OR or by 
placing parentheses. 
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5.4 Check MAT tab 

This tab can be used to check the existing MAT structure, incl. entered test reasons and intervals, for 
problems and errors. 

 

Check MAT tab 

 Start 

This button starts the MAT test depending on the previously selected tests. 

 

The test results are shown in the table. Double-clicking on the relevant entry moves the application to 
the relevant point in the MAT hierarchy. 

 

Entries marked with this symbol indicate an error, which can lead to negative behaviour by the applica-
tion and must be rectified.  

 

Entries marked with this symbol are displayed as a notice. In this case, the individual entries must be 
checked to confirm whether an error actually exists. For example, the intention may be to manage test 
reasons that do not require intervals (e.g. refuelling, repair). 



User management 

96 Drägerware Workshop - Administration Manual version 5000/7000/9000 

6 User management 

6.1 General 

Before starting work in Drägerware.Workshop, the administrator password should be changed first to 
prevent unauthorised access to your data. A user account should be created for every authorised per-
son. Administrator authorisations should be reserved for a very small group of people. 

A well-designed user management system simplifies the administration of user authorisations over the 
long term. It is easier to respond organisational changes. It saves a huge amount of work in managing 
authorisations. 

 

 
NOTICE 
The value of testing the effects of individual authorisations with a test user has been proven. 
This also simplifies work when changing user authorisations. 
In addition, authorisations should be assigned exclusively by user groups where possible, 
because this also greatly simplifies the administrative work. 

 

User management is opened in the Settings - System settings - User management menu. After re-
trieval, the following selection appears in the tree: 

 

User management 
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6.2 User 

6.2.1 Create new user 

In order to create a user, select User - New entry in the tree. 

 

User management - new user 

Account is disabled 

If this field is enabled, the user cannot log in. Disabled users are shown as  in the user list.  

 

User 

The user name is entered here. 

 

Abbreviation 

An abbreviation for the user name is entered here. This makes log-in faster. 

 

Minimum password length 

The minimum length of the password must be entered here. The longer the password the greater the 
security. If a user wants to change a password, it must be of at least the defined minimum length. 
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Password/confirm password 

The first password is entered and confirmed here. Users can change their password at any time in 
Change user password. The password can have a maximum length of 40 characters. 

 

Barcode 

The field is only available from version 7000. If a value is entered here, identification can be issued in 
user management using the Lists - User identification menu item and this identification can be used 
to log in by means of a barcode scanner. 

 

Permissible identifiers 

Click on the arrow to open a new window. The user can be allowed access to specific fire brigade iden-
tifiers. 

 

User management - BOS identifier  

Only the equipment with the corresponding identifier is displayed for the user. 

Click on the  Reset button to enter the default identifier from the licence file. 

 

Organisation 

Click on the arrow to open a user menu. For example, a department can be assigned to the user here. 
This entry can be used in various lists. 
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Telephone, fax, email 

The user's contact information can be entered here. The data can be used in various lists. 

 

 
NOTICE 
The email address entered here is used in the notification function in the Drägerware server 
services. Also refer to Chapter 8 Notification function (from version 7000). 

 

Windows user name 

The Windows user name can be entered here. In combination with system setting Automatic login 
with Windows user name the user will not require a password when starting Drägerware.Workshop 
(see also Chapter 4.1.1 on Page 38). 

 

Assign person 

A user of Drägerware.Workshop can be linked to a person from personnel management. This enables 
the user’s qualification to be checked for test reasons, equipment issue to persons or during cylinder 
filling. 

 

Click on the  OK button to enter the user into the tree structure. 

Additional settings can be made after creation of the user. Select the desired entry by double-clicking 
on it. 

 

User management 
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6.3 Open user 

The entries can be opened and changed here as described in Chapter 6.2.1 Create new user. 

6.3.1 Delete user 

A user can be deleted here after confirmation of the security prompt. 

 

User management - delete user 

 

6.3.2 Granting authorisations 

The access authorisations of the users for specific modules can be assigned here. 

The individual authorisations and their meaning are explained in more detail in Chapter 6.5 Granting 
authorisations. 

 

6.3.3 Group affiliation 

A user can be assigned to different, previously created user groups here. 

 

User management - group affiliation 

The groups are switched between the columns with the  and  arrow keys. 
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Available groups 

All user groups that have been created but still have no assigned users are displayed here. 

 

Assigned groups 

The groups to which a user has been assigned are listed here. If a group is assigned to a user, it disap-
pears from the Available groups column. 

 

6.4 User groups 

User groups are useful for giving several users the same authorisations without having to assign these 
authorisations separately to every user. In addition, this simplifies the work in user management, be-
cause if authorisations are changed only the authorisations of the user group need to be changed, not 
the authorisations of every single user. 

Function-dependent notes can also be distributed via user groups (see chapter on Notes tab in user 
manual). 

Practical tip: 

Using user groups, even for individuals, allows faster responses to personnel changes, because only 
the users need to be replaced in these cases. 

It has also proven useful to define fields of work as groups, not functions. 

 

 
NOTICE 
The authorisations of groups and any individual authorisations of the user are mixed, i.e. the 
user has the higher value authorisations. 
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6.4.1 Create, change, delete group, group affiliation 

In order to create a group, select User groups - New entry in the tree.  

 

User management - create group 

Group 

Enter the name of the user group here. 

 

Organisation 

Click on the arrow to open a user menu. For example, a department can be assigned to the user group 
here. This entry can be used in various lists. 

 

Delete user group 

This is similar to the Delete user function. 

 

Granting authorisations 

The access authorisations of the group for specific modules can be assigned here. 

The individual authorisations and their meaning are explained in more detail in Chapter 6.5 Granting 
authorisations. 
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User group affiliation 

This window is similar to the group affiliation window.  

 
NOTICE 
The user groups created here can also be used in the Notes internal application messaging 
system. Appropriately created user groups simplify subsequent work. 

6.5 Granting authorisations 

Here the access authorisations of the users and groups for certain modules can be granted. 

 

User management - granting authorisations 

 

Double-click on the authorisation to allocate it to a user or group or cancel it.  means no authorisation 
for this function,  means authorisation for this function. 

Optional modules and program segments are possibly not displayed. 
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6.6 Overview of authorisations 

Administration  

User menu Authorisation to edit user menus (e.g. possessor/user, manufacturer, cost 
centres), create, change or delete entries. 

Location user menu Authorisation to edit location user menu (location 1, 2, 3). 

Administrator Full administration authorisations. Access to all functions and data. 

Lists administrator Authorisation for the list designer in order to edit list layouts. 

Lists print layouts Authorisation for the print layouts to integrate own lists / altered lists. 

MAT Administrator Access to the MAT hierarchy (all modules). 

Search for updates The user may search for updates and is informed if a software update is 
available. 

Settings location overview Authorisation to make settings in the location overview application 

Disconnect user Authorisation to disconnect logged in users 

Mask editor Authorisation for the optional mask editor (from version 7000). 

User management Access to user management. Create/manage users and assign user au-
thorisations. 

System administrator Access to system settings. No access to data. 

 

General authorisations  

List export Authorisation to export lists in various file formats  
(e.g. PDF, XLS...). 

Management in CMS Authorisation to set the Management in CMS checkbox (only with li-
censed CMS coupling). 

Equipment issue Authorisation for opt. equipment output via the menu item Options -> 
Equipment output/ return. 

Equipment return Authorisation for opt. equipment output via the menu item Options -> 
Equipment output/ return. 

Delete equipment O/R Authorisation for opt. equipment output/ return to delete the correspond-
ing process via the menu item Options -> Equipment output/ return. 

Global module activities Authorisation to carry out certain functions (batch modification, list selec-
tion) via all licensed modules. 

Import financial data Authorisation to import financial data (from version 7000). 
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User-defined queries   

 Management of query generator Authorisation to create, change and delete queries. 

 Granting of authorisations for 
queries Authorisation to assign the queries to other users and/or groups. 

   

Delivery note  

 Create delivery note Authorisation to create new delivery notes. 

 Change delivery note Authorisation to change delivery notes. 

 Delete delivery note Authorisation to delete delivery notes. 

 Read delivery note Authorisation to read and open delivery notes. 

   

Invoice  

 Create invoice Authorisation to create new invoices. 

 Change invoices Authorisation to change invoices. 

 Delete invoices Authorisation to delete invoices. 

 Read invoice Authorisation to read and open invoices. 
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Module authorisations (for each module e.g. respiratory protection) 

Lists Authorisation to print out lists (preview, print). 

Module Authorisation to the respective module (module selection). 

Batch modification Authorisation for the batch modification function. 

Change of location Authorisation for the Change of location function. 

Batch modification type Authorisation for the Change type function. 

Location change Right to change the location even if only read authorisations exist. 

Module administrator Comprises all rights to the module (devices / tests...) including pro-
cessing of MAT hierarchy for the module. 

Cylinder filling Breathing apparatus module only: Authorisation to use cylinder filling 
application 

   

Defect (requires authorisation to master data and only from version 7000) 

 Create defects Authorisation to create defects. 

 Change defects Authorisation to change (unlocked) defects. 

 Delete defects Authorisation to delete (unlocked) defects. 

 Read defects Authorisation to read and open defects. 

 Change reason code Authorisation to change reason code for defects. 

 Change malicious code Authorisation to change malicious code for defects. 

 Change defect priority Authorisation to change priority for defects. 

   

Test  

 Create test Authorisation to create tests. 

 Change test Authorisation to change (unlocked) tests. 

 Delete test Authorisation to delete tests. 
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 Import Authorisation to use optional test data import. 

 Read test Authorisation to read and open tests. 

   

Equipment  

 Create Authorisation to create equipment. 

 Change Authorisation to change equipment. 

 Delete Authorisation to delete equipment. 

 Import Authorisation to import equipment. 

 Read Authorisation to read and open equipment. 

 Phase-out Authorisation to phase-out equipment. 

   

Additional to warehouse management and clothing modules (optional) 

Orders  

 Read Authorisation to open and read orders 

 Create Authorisation to create new orders. 

 Change Authorisation to change (unlocked) orders. 

 Delete Authorisation to delete (unlocked) orders. 

 Lock Authorisation to lock orders. 

 Unlock Authorisation to release orders again. 
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Wearing times 

Read Authorisation to open and read wearing times 

Create Authorisation to create new wearing times. 

Change Authorisation to change (unlocked) wearing times. 

Delete Authorisation to delete (unlocked) wearing times. 

Lock operation Authorisation to lock operations. 

Unlock operation Authorisation to release operations again. 

   

 

Personal equipment (for licensed changing room module only)  

Read Authorisation to open and read personal equipment. 

Issue Authorisation to carry out issue function. 

Return Authorisation to carry out return function. 

Reporting a loss Authorisation to carry out reporting a loss function. 

   

Procedure definition 

 Create Authorisation to create procedure definition for Issue Personal Equip-
ment. 

 Change Authorisation to change procedure definition. 

 Delete Authorisation to delete procedure definition. 
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6.7 Lists menu 

The following lists are available: 

User list 

The user list shows an overview of all existing users and user groups in user management. 

 

User identification 

This can be used to print user identification. A barcode must have been saved for the users. The users 
can use this user identification to log into Drägerware.Workshop using a barcode scanner. It doesn't 
matter which user is listed in the log-in window. 

 

Authorisations list 

The authorisation list shows an overview of the authorisations that have been assigned to the individual 
user. 

 

Group list 

The group list defines all groups with their associated users. 

 

 
NOTICE 
Because authorisations are cumulative as a result of affiliations to multiple user groups, the 
same authorisations may be listed more than once in the authorisation list. 

ii
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7 Mask editor (from version 7000) 
This module enables the dialogues of Drägerware.Workshop to be changed and adjusted. 

Field names can be changed and fields moved within the various masks. 

The mask editor can be called up via the menu Settings - System configuration - Mask editor. 

7.1 Profile management 

To change dialogues, a profile must be established first. Dialogues can be variously adjusted for any 
module created and for freely definable user groups.  

A new profile is created with the New profile button. 

 

Mask editor - New profile 

Double clicking on the column header lets you change the name of the profile. 

The Default profile contains the default fields of Drägerware.Workshop and cannot be changed. 

 

Mask editor assignment 

The blue point indicates the profile to which the user is assigned. A user can only ever be assigned to 
one profile. 

To edit the dialogues, the highlighted profile is activated with the  Start button. Editor mode is there-
by started. 

If the desired interface is set, the Editor mode can be exited in the mask editor with the  Stop button. 

From now on, the changed dialogues are available for the users assigned to the changed profile. 

Default profile (version 9000 only) 

This profile is automatically assigned to new users. 
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7.2 Edit dialogues 

To edit a dialogue, it is called up in activated Edit mode. All fields/buttons with blue background can be 
changed. 

Example: 

Master data – Manufacturing data 

 

Mask editor - Editor mode 

By right-clicking on an object (e.g. field), various options can be selected. 

 

Mask field editing 
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7.2.1 Mask editor 

Via the menu item Mask editor the attributes of the respective field are adjusted. 

 

Mask field attributes 

Module: 

The module currently being edited and in which the mask is located is displayed. This field cannot be 
changed. 

 

Table: 

Displays the origin table of the field from the database. 

 

Designation table: 

A general designation for the entire table is stated here, e.g. master data. 

 

Field 

The actual field name from the database can be seen here. 

 

 
NOTICE 
If lists are adapted in the list designer, these field designations must be used. 

 

  

ii
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Reference text field: 

The reference text can be changed here. This is then shown in the dialogue before the field. 

 

Length of reference text: 

This relates to the length which the reference text takes up (in pixels). If a long reference text is used, 
the length may have to be adjusted in some circumstances. 

 

All modules 

This checkbox indicates that this change is applicable to all modules and not only the module currently 
being edited (see Module field). 

 

General switches for this field 

The various properties of the field can be set here. 

Modifications possible 

The field can be edited, otherwise the field is only displayed. 

 

Invisible 

The field is no longer visible. This allows fields that are not needed to be hidden, making the dia-
logues clearer. 

 

Exact field 

Only entries from the saved user menu are used for exact fields. This is useful if the correspond-
ing field is to be evaluated to prevent different spellings (e.g. Müller & Co., Müller and Co., etc.). 

 

Mandatory field 

The data set can only be saved if this field is completed. 

Once the field properties have been edited, the changes are saved with the Save button. 
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Changed fields are shown in another colour in Edit mode: 

faint green changed field 
 

light green changed field for all modules 
 

magenta hidden field 
 

white no change possible in the field 
 

 

7.2.2 Shift 

Objects (e.g. fields) can be shifted to another level (e.g. another tab or to the header area). To shift the 
field, click on this menu item and then click on the place where the object is to be re-inserted. 

In another tab a field can be shifted above the header area (first shift to the header area and from the 
header area to another tab). 

The position of the field can be adjusted via Change after shifting. 

 

7.2.3 Change 

The position of the field and the field length can be set using Change. 

The field can simply be dragged with the mouse to another position or the dimensions changed via the 
edge markings. 

Right-click Close to exit change mode. 
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7.2.4 Tabulator order 

Tabulator order can be used to set the order in which fields are focused when the tabulator button is 
pressed. The following window opens: 

 

Edit tabulator order 

All fields of the corresponding tab are displayed in this window. To change the order, select the relevant 
field and then move using the  and  buttons. 
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8 Notification function (from version 7000) 
From version 7000, there is an email notification function which can be used to send automatic notifica-
tions to various email recipients. 

This could be used, for example, to automatically inform fire services equipment managers by email of 
which equipment is due for testing in a particular period and therefore when maintenance needs carry-
ing out. 

 

 
NOTICE 
This function requires Internet access and an email account via which the emails can be sent. 
If the notifications are to be sent outside regular working hours, we would recommend 
installing this function on a server. 

 

The function is located in the Drägerware server configuration program. This is located in the program 
directory and is launched using the drwSRVc.exe application. 

Once the program is launched, the log-in window appears: 

 

Drägerware server configuration - Log-in 

 

 
NOTICE 
Only users with administrator authorisations can set up the Drägerware server configuration. 

 

Once logged in, the configuration window appears.  

  

ii
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8.1 Setting up basic settings 

The settings of the sender email address are set up in the  General - Notifications folder. 

 

Drägerware.Server configuration - General 

SMTP server 

The address of the email provider's outgoing mail server (SMTP) is entered here. 

 

Port 

The outgoing mail server's port is entered here. 

 
NOTICE 
In company networks, the default port can be blocked. The system administrator has 
information about this. 

 

Connection security 

The encryption standard of the relevant SMTP server can be set here. No, STARTTLS and SSL/TLS 
are currently available. 
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User 

The user name for the email account is entered here. 

 

Password 

The password for the email account is entered here. 

 

Sender email 

The email address of the sender is entered here. 

 

Sender name 

A meaningful name can be entered here. This is displayed as the sender's name for the recipient. 

 

Interval 

The interval (in seconds) during which the application checks whether notifications need to be sent is 
set here. 

 

Test settings 

The settings can be checked with this button to make sure they are correct. A test email is set to the 
logged-in user. The logged-in user must have a saved valid email address. 
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8.2 Setting up notifications 

The profiles are set up in the  Notifications folder. 

 

Drägerware.Server configuration - Notification 

 New 

This button sets up a new notification profile. This is described in more detail in Chapter 8.2.1 on 
Page 120. 

 

 Open 

This button can be used to open and edit an existing profile. A window the same as the one used to set 
up a new profile opens. 

 

 Delete 

An existing profile can be deleted from the list with this button. 

 

 
NOTICE 
An existing profile is deleted immediately without any queries. 

 

Deactivate/activate 

If a profile is not needed for a time, it can be deactivated. The advantage of this is that it can be reused 
again later on without having to be set up afresh. 

Activated profiles can be recognised by the  symbol. Deactivated profiles can be recognised by the 
 symbol. 

 

ii
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8.2.1 Add new profile 

Clicking on the  New button opens a query dialogue which guides the user through the process for 
setting up the profile. 

8.2.1.1 General window 

 

Set up notification - General 

The name of the profile is entered in the Name field. Clicking on the  Continue button opens the next 
window. 

8.2.1.2 Addresses window 

 

Set up notification - Addresses 

The Existing users list shows all users created in the user management. The  Add and  Delete 
buttons are used to transfer users to the list of recipients or delete them from it. 
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 Add email 

This button can be used to add email addresses of recipients which do not exist in the user management. 

An input window opens: 

 

Email address input 

External email addresses are displayed by selecting the  symbol in the Recipients list. 

If an email address is to be deleted, this also takes place using the  Delete button. 

Clicking on the  Continue button opens the next window. 

8.2.1.3 Interval window 

 

Set up notification - Interval 

The notification interval defining how often the recipient is to be notified is set in this window. 
 

Time: 

The time at which the notification is to be sent is set here in [hh:mm] format. 
 

Last executed on 

Shows when the last notification was sent. 

Clicking on the  Continue button opens the next window. 
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8.2.1.4 Category window 

 

Set up notification - Category 

This window is used to set the category according to which the subsequently set filter is to be evaluat-
ed. 

Equipment 

If this category is selected, only the next interval for each equipment is displayed in the notification. 

Intervals 

If this category is selected, all due intervals for the equipment is displayed in the notification. 

Qualifications 

If this category is selected, all persons whose qualifications are due are displayed in the notification. 

Stock 

If this category is selected, all stock of stock items are displayed in the notification. 

Clicking on the  Continue button opens the next window. 
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8.2.1.5 Filter window 

 

Set up notification - Filter 

The equipment about which the recipients are to be informed is defined in this window. 

 Add equipment filter 

This button opens the window for conveniently selecting equipment. This is used to select the 
corresponding items of equipment. 

 

 Add conditions 

This allows additional conditions can be used to restrict the previous equipment selection. 

 

 Equipment with due intervals 

 

Equipment with due intervals 

The time period in which the equipment is due for testing is set here. The values in 
brackets show the impact of the current setting. 
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 Equipment with defects (only for Equipment category) 

 

Equipment with defects 

The equipment on which there is a defect is selected here. 

 

 Delete line 

Deletes the line from the list without any queries. 

 

Clicking on the  Continue button opens the next window. 

 

8.2.1.6 Layout window 

 

Set up notification - Layout 

The notification layout is set here. 

Subject: 

The email subject for the recipient is entered here. 
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Add layout 

Several selection options are available. 

Template 1 inserts the above text in the notification and serves as an example of a notification with 
corresponding variables. 

Template 2 shows a sample template based on HTML. However, it is not displayed correctly until sent 
as an email. 

All placeholders inserts the variables available at present in the text window. The table below contains 
an explanation of the variables. 

The profile is saved by clicking on  OK 
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8.2.1.6.1 Overview of the variables that can be used for equipment 

Variable Field from Drägerware.Workshop software 
${msg.date} Date on which the notification was created 

${msg.time} Time at which the notification was created 

${MODULE_NAME} Module 

${TYPE_NAME} Type 

${MODEL_NAME} Model 

${BARCODE} Barcode/RFID 

${DEVICENO} Identification 

${OWNER} Possessor/user 

${COST CENTRE} Cost centre 

${PROPRIETOR} Owner 

${MANUFACT.} Manufacturer 

${TRADEMARK} TRADEMARK 

${OFF. TEST NO.}${OFF. 
TEST NO.} 

Official test number 

${SUPPLIER} Supplier 

${MANUF. DATE} Date of manufacture 

${DEL. D} Delivery date 

${ACCEPTED} Date of acceptance 

${IN SERVICE} In service on 

${WARRANTY} Warranty ends on 

${PHASE-OUT ON} Phase-out on 

${PHASE-OUT REASON} Reason for phase-out 

${LOCATION} Location 1 

${LOCATION 2} Location 2 

${LOCATION 3} Location 3 

${NOTES} Notes 

${CURR_KM} Current km 

${CURR_OP_H} Current operating hours 

${STATISTICS1} Statistics field 1 

${STATISTICS2} Statistics field 2 

${INVENT. NO} Inventory number 

${SERIAL NO.} Serial number 

${CE_NO} CE number 

${FACTORY NO} Factory number 

${C_REFERENCE} Customer reference 

${interval.date} Date of the next due interval 

${interval.text} Text of the next due interval 
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8.2.1.6.2 Overview of variables that can be used for defects (from version 7000) 

Variable Field from Drägerware.Workshop software 
${DEFECT.DEFECT_NO.} Defect number 
${DEFECT.BLOCKED} Defect blocked (yes/no) 
${DEFECT.REPORT_ORGANISATION} Reporting organisation 
${DEFECT.DEF.BY} Reporting person 
${DEFECT.DATE} Reported on 
${DEFECT.TIME} Reported at 
${DEFECT.TODO_ORGANISATION} For organisation 
${DEFECT.TODO_USER} Assigned user 
${DEFECT.DEFECT} Defect short text 
${DEFECT.NOTES} Notes 
${DEFECT.DEFECT_STATUS} Processing status 
${DEFECT.COMPLETE_BY} Complete by 
${DEFECT.COMPLETED_ON} Completed on 
${DEFECT.PRIO} Rectification priority 
${DEFECT.CAUSE_CODE} Cause code 
${DEFECT.DAMAGE_CODE} Damage code 
${DEFECT.FUNCTION} Functional (yes/no) 
${DEFECT.FCT_STATUS} Function status 
${DEFECT.CURRENT_KM} Current km 
${DEFECT.CURR_OP_H} Current operating hours 
${DEFECT.OWNER} Defect owner 
${DEFECT.MODI_T} Defect processing time 

 

8.2.1.6.3 Overview of the variables that can be used for qualifications 

Variable Field from Drägerware Personnel Management 
${DATE} Due date 
${DESIG} Designation of the qualification 
${FIRST NAME} First name of the relevant person 
${SURNAME} Surname of the relevant person 
${PERS_NO} Personnel number of the relevant person 
${msg.date} Date on which the notification was sent 
${msg.time} Time at which the notification was sent 
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8.2.1.6.4 Overview of the variables that can be used for stock 

Variable Field from Drägerware.Workshop software 
${GROUP} Type 
${KEY} Type or identification of the item 
${DESIG} Long text 
${BARCODE} Barcode 
${STOCK} Stock 
${REORD} Reorder level 
${MIN} Minimum stock 
${LOTDES} Lot designation 
${SIZE} Size (only for Clothing module) 
${msg.date} Date on which the notification was sent 
${msg.time} Time at which the notification was sent 
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8.3 Setting up server services 

For the notification function to run permanently in the background and the notifications to therefore be 
sent on schedule, the Drägerware server must be set up as a Windows service. 

If the notification function is run on a PC with a single-station installation, the corresponding Windows 
services will have been created automatically during installation. 

If the notification function is to be run on a server, the server service should be installed on the server 
(see Chapter 2.4.3 on Page 28). 

You should then check whether the corresponding service has been started. To do this in Windows, call 
up service management and check whether the Drägerware notification service has been started. 

  

Services 

 

 
NOTICE 
Automatic (delayed start) should be set as the start type for the service so that the ability to 
send emails is automatically re-established once the computer/server has been restarted. 
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9 Data backup and maintenance 

9.1 Data backup 

9.1.1 Privacy and data backup mechanisms 

To protect data from technical faults, which could result in the loss of all data, a complete backup 
should be run every day on suitable data backup devices (e.g. tape drive, external hard disk etc.). 

Suitable backup software is integrated into the Windows operating system. Ensure that the backups 
can also be restored. More than one medium (tape, ZIP drive) should be used. Dräger recommends 
using at least seven media for a separate backup for every day (five days) and two weekend backup 
media. 

The media should be stored in a secure place (not the same building in which the computer is in-
stalled). 

Do not start any Drägerware programs during a backup; all Drägerware programs on all workstations 
must be closed. 

Personal data are data related to individuals and must be protected from unauthorised access. A dis-
tinction must be made between data required for the job and data that can be discarded. 

 

 
ATTENTION 
100 % data privacy protection by software is impossible. A data privacy mechanism is only 
secure if it includes both hardware and software protection. 

 

The computer must be secured to prevent unauthorised access. Encryption programs, password pro-
tection, covers on the computer case, disk-drive locks, etc., are all available for protection. A power bar 
with a switch can be used to allow the computer to be locked. 

All data and other changes and settings must be backed up regularly. Otherwise valuable data, work 
and time could be lost, for example, as a result of a faulty hard disk, shutting down the computer incor-
rectly as a result of a power cut etc. 

  

!
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The following path information relates to a local single-workstation installation of Windows 7: 

Full backup: 

This backs up the installation directory with all the subdirectories and the data and system directory: 

C:\Program Files\Draeger\Draegerware 

C:\ProgramData\Draeger\Draegerware 

 

Backing up data: 

This backs up the data directory and the system directory: 

C:\ProgramData\Draeger\Draegerware 

 

Any modified reports: 

This backs up the system directory and the directory of the user's reports (if not a subdirectory of the 
system directory) 

C:\ProgramData\Draeger\Draegerware 

A backup must be run with a suitable program (e.g. the backup program integrated into the operating 
system). 

The system administrator can assist in the event of problems or uncertainty. 

In the case of network versions, if applicable, network-specific circumstances must be taken into con-
sideration, e.g. all Drägerware.Workshop program users may have to terminate the program. 
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9.1.2 Data backup with Firebird 

The current Drägerware version uses the Firebird database management system by default. 

In Firebird the database cannot be backed up simply by copying the database file. The backup tools in 
Firebird can be used. 

To simplify the backup, the administrator can also select one of two programs (data backup and re-
store) in Drägerware. They are on the installation medium in the \setup\tools directory. 

 
ATTENTION 
For data protection reasons these applications are not installed during setup but the 
administrator must copy them manually to a secure location to which normal users have no 
access. 

 

9.1.2.1 Data backup (drw2gbk.exe) 

This application backs up the database. The following settings are required: 

 

Firebird data backup 

Backup path 

This specifies the path for the backup file. 

Automatic file name/backup file name 

If the automatic file name checkbox is set, the file name of the backup file is set automatically accord-
ing to the following scheme: customer number_year/month/day_time. If a separate file name is to be 
used, the tick must be removed. A custom value can be entered in the field. 

 

!
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Compress and encrypt backup file 

If this option is set, the application is automatically compressed and encrypted. 

 
NOTICE 
Note that the two files (7z.exe and 7x.dll) must be in the same directory as the backup 
applications. 

 

Firebird bin directory 

A directory for the Firebird database must be specified here. In a default installation it is in the directory 
displayed in the figure. 

Database 

The path of the database with the host name or IP address must be entered here. The current path 
settings can be displayed in Settings - System settings - Change paths… menu (see Chapter 9.2.8 
on Page 141). 

 Create backup 

This button starts the backup process. 

 

9.1.2.2 Restore (drw2gdb.exe) 

This application restores the database. The following settings are required: 

 

Firebird data restore 

Backup file name 

The path and file name of the backup file must be entered here. 
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Firebird bin directory 

A directory for the Firebird database must be specified here. In a default installation it is in the directory 
displayed in the figure. 

Database 

The path of the database with the host name or IP address must be entered here. The current path 
settings can be displayed in Settings - System settings - Change paths… menu (see Chapter 9.2.8 
on Page 141). 

 

 Restore database 

This button starts the restore process after confirming the following security prompt. 

 
ATTENTION 
Before restoring the database, make sure that no users are logged into Drägerware.Workshop 
and that all applications are closed. The database will be completely overwritten. 

 

 

Security prompt for restoring database 

 

 
NOTICE 
The Drägerware system directory and the data of the test equipment software (if present) 
should also be backed up regularly. 

 

  

!
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9.1.2.3 Data backup and restoration with command line parameters 

The backup and restore applications can also be started with command line parameters for automatic 
use. 

The following parameters are available: 

Data backup (drw2gbk.exe) 

Parameter Meaning 

/A Starts backup automatically 

/Dbackuppath Complete path to the backup directory 

/Ffilename File name of backup file including ending (fbk, fbkx) 

/ZOFF Disables compression and encryption 

 

Example: 

With compression and encryption 

drw2gbk.exe /A /Dc:\backup /Fbackupfile.fbkx 

 

Without compression and encryption 

drw2gbk.exe /A /Dc:\backup /Fbackupfile.fbk /ZOFF 

 

 
NOTICE 
If there are spaces in the path to the backup directory, the path must be enclosed in quotation 
marks (example: "c:\Backup Directory"). 

 

  

ii



Data backup and maintenance 

136 Drägerware Workshop - Administration Manual version 5000/7000/9000 

Restore (drw2gdb.exe) 

Parameter Meaning 

/A Starts restore automatically 

/Ffilename Complete path and file name of the backup file 

 

Example: 

drw2gdb.exe /A /Fc:\backup\backupfile.fbkx 

 

 
NOTICE 
If there are spaces in the path to the backup directory, the path must be enclosed in quotation 
marks (example: "c:\Backup Directory"). 

 

 
ATTENTION 
The database is overwritten without warning in the automatic restore. 
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9.2 Maintenance 

9.2.1 Foreword 

Maintenance may be necessary if problems with the database are encountered. The File - Mainte-
nance contains various items that are explained here. 

 
NOTICE 
If Drägerware.Workshop is installed in a network environment, make sure that no other users 
are logged in during maintenance work. 

The administrator (or a user with administrator authorisations) can prevent other users from logging in 
during the Drägerware.Workshop maintenance process with User - login blocked. 

If login has been blocked, the following information window appears if a user attempts to log in: 

 

Login blocked - administrator 

 

9.2.2 Active users/licences 

The administrator can check which users are actively logged into Drägerware.Workshop before starting 
maintenance with this function. 

 

Active users 
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9.2.2.1 Disconnect user 

Individual active users can be reset here via a selection. 

 

 
ATTENTION 
The reset user is logged out of the program. Data that have not been saved may be lost. 

 

 Disconnect user 

This only disconnects the logged in user. 

 

 Disconnect all users 

This disconnects all logged in users. 

 

Also disconnect logged in users 

This also disconnects users who are currently working actively in Drägerware.Workshop. 

 

9.2.3 Reorganise equipment  

This function restructures the database indexes. The complete data inventory is also reorganised. De-
pending on the scope of the data this may take some time. 

The data must be checked after reorganisation of the equipment. 

 

 
ATTENTION 
Data should be backed up before the reorganisation. 

 

9.2.4 Reorganise locations 

This function is used to reorganise the created locations. Depending on the scope of the data this may 
take some time. 

 

!

!
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9.2.5 Search for update 

You can search for software updates for Drägerware.Workshop online from the Help - Search for up-
date menu. An internet connection is required and the user must have the authorisation in user man-
agement to use the Search for updates function. 

Only for single workstation installations: 

If an update is found, a window containing the information available opens and the software is down-
loaded after clicking the  Download button. 

Once the download has successfully completed, the software installation can be commenced by click-
ing on the  Yes button. 

 

 
NOTICE 
If a proxy server is used in the operating environment, problems may be experienced when 
calling up the update notification. Access to the URL  
http://draegerware.com/* and https://draegerware.biz/* must be possible. 
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9.2.6 Remote maintenance 

If the above options cannot correct problems, see the Help - Info menu for the option of clicking the 
Remote maintenance button to start a remote maintenance module. 

 

Help - info 

 

 

Remote maintenance module 

The remote maintenance module enables our service technicians to access the computer to analyse 
and correct problems after consultation with Dräger Service by telephone. 

Remote maintenance may also be charged depending on the time required. 

Remote maintenance requires an Internet connection on the computer and the approval of the system 
administrator. 

The option or remote maintenance may in some cases be blocked or not wanted in some companies. 
The system administrator should be contacted first before contacting Dräger Service. 
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9.2.7 Display paths... 

The defined system paths are displayed with Settings - System settings - Display paths…. 

 

System settings - display paths 

 

9.2.8 Change paths… 

The current system paths can be changed in Settings - System configuration - Change paths…, 
assuming corresponding user authorisations. 

 

System settings - change paths 

 Check settings 

The application paths can be checked with this button to make sure they are correct. If the paths are in 
order, the fields are shown in green. An incorrect entry will be shown in red. 

 

 Database password 

The database password can be changed with this button (see Chapter 9.1.2 Data backup with Fire-
bird). 

 

Connection parameters 

The database user’s access data can be entered with this button. 

 Info 

This button can be used to call up the info dialogue where information about the licence owner and li-
censed products are depicted. 
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10 Data transfer from Quaestor Software 
This function (File - Import - Data transfer from Quaestor software menu) allows existing data (de-
vice data and tests) to be transferred when changing from the Dräger Quaestor software to Drä-
gerware.Workshop software. 

If the Drägerware.Workshop software is installed on a workstation where the Dräger Quaestor soft-
ware is already present, an information message appears during the installation.  

 

Quaestor software information message 

 

 
ATTENTION 
This function should only be run immediately after a new installation of Drägerware.Workshop 
and never if Drägerware.Workshop data is already present. 
Otherwise this could result in data inconsistencies or loss of data! 

 

10.1 Data export from the Quaestor software 

First a data export must take place in the Dräger Quaestor software. Select the File - Export menu. An 
export wizard, that guides you through the export process, opens. 

 

 
NOTICE 
For the data to then be imported to Drägerware.Workshop, it is essential that Management 
data is selected as the type of data export. 

 

Once the export has been completed successfully and the file has been saved on the data medium, you 
can start importing into Drägerware.Workshop. 

 

 
NOTICE 
The file name of the export file must not be changed otherwise an import into 
Drägerware.Workshop is not possible. 

  

!
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10.2 Data transfer to Drägerware.Workshop 

The dialogue for importing the device and test data is opened via the File - Import - Data transfer 
from Quaestor Software menu. 

 

 

Data transfer from Quaestor Software - Export file selection 

Use the  button to select the export file and click on the  Continue button to open the preview win-
dow. 

 

 
NOTICE 
Depending on how much data is being imported, it may take some time for the preview 
window to appear.  
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Data transfer from Quaestor software - Data import preview 

A preview of the import file is displayed in this dialogue box. The fields with erroneous plausibility are 
marked with a . 

An incomplete MAT hierarchy must be corrected before the import. To do this, the MAT hierarchy can 
be called up directly via the context menu (right click) without exiting the import process. 

The entries under module/type/model in the MAT hierarchy must fully match those in the import file. 

 

 
NOTICE 
The Correction notice window shows the errors that are present. 

 

Menu entries in the fields with user menu can be recorded directly in Drägerware.Workshop with this 
dialogue. The highlighted table entry must be selected with the right mouse button. 

 

Data transfer from Quaestor software - Create menu entries 

The corresponding entry is selected in the pop-up menu. The associated user menu is opened. The 
entry is completed there. The highlighting of the fields disappears after the new creation. 

The Also permit import, provided that import file is not fully plausible checkbox also allows import 
of an incomplete file. Only entries with no highlighting are imported. 
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Click the  Continue button to open the Execute window, which displays a brief summary. 

 

Data transfer from Quaestor software - Execute 

 

The equipment is imported by clicking the  Run button. A summary of the import is also displayed 
after the import. 

 

 

Data transfer from Quaestor software - Result/Log 

The window is closed with the  OK button. 
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11 Connecting X-dock to Drägerware.Workshop (optional) 
The following chapter describes the setup of the automatic data comparison between X-dock and  
Drägerware.Workshop. This option transfers the equipment and test data from the X-dock Manager 
software to Drägerware.Workshop. 

11.1 Setting up the X-dock connection 

Then the connection data are entered in the Drägerware.Server configuration. The X-dock connec-
tion item must be open here. 

 

Drägerware.Server configuration - X-dock connection 

Connection parameters 

The values for the connection to the X-dock database must be entered here. The values are already 
populated in a default installation. The connection to the database can be tested with the Test connec-
tion button. 

 

Import settings 

Module, type 

The module and type in which the gas leak testers are to be managed in Drägerware.Workshop. 
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Calibration interval 

To import the date of the next calibration from X-dock, an interval at type level must be selected from 
Drägerware.Workshop. The period of the workshop interval is ignored and the next date is always taken 
from X-dock. 

Bump test interval 

To import the date of the bump test from X-dock, an interval at type level must be selected from  
Drägerware.Workshop. The period of the workshop interval is ignored and the next date is always taken 
from X-dock. 

Interval [s] 

The interval determines the period at which a data comparison between X-dock and  
Drägerware.Workshop is run. 

Import interval [h] 

Specifies the period at which a search is run for completed changes and they are imported into Drä-
gerware.Workshop. 

Example: 

With a setting of 168 hours (= 1 week) only changes that were made over the previous week are im-
ported to Drägerware.Workshop. 

 
NOTICE 
Dräger recommends the following values for continuing operation: 
Interval: 600 seconds (= 10 minutes) 
Import interval: 168 hours (= 1 week) 
 
Smaller values adversely affect the performance of both systems and should not be used. 

 

11.1.1 Initial comparison of data 

If data have previously been managed in X-dock Manager and if an initial comparison is to be run, the 
import interval must first be set to 0 for complete import of all equipment and test data. 

If all data have been imported into Drägerware.Workshop. the import interval must be reset to the rec-
ommended value and the service restarted. 
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11.2 Starting the X-dock service 

After setting up the Drägerware.Server configuration, the service must be started for operation. 

To do this in Windows, call up service management and start the Drägerware X-dock connection ser-
vice. 

  

Services 

 

 
NOTICE 
Automatic should be set as the start type for the service so that the comparison is 
automatically re-established once the computer/server has been restarted. 
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12 Hafenrichter import (optional) 

12.1 Setup 

Drägerware.Workshop can now import test data from Hafenrichter test equipment. This must be re-
leased in the licence file by Customer Service. 

The import from the pump test stand takes place via a separate application, which is run in the back-
ground and can be run automatically in Windows task planning.  

The drwIMPpp.exe application in the application’s program directory is provided for this purpose. 

The import for hose testing takes place within the Drägerware.Workshop application and is described 
in the user manual. 

An ODBC data source must first be created for both imports. 

12.1.1 Create ODBC data source 

To import the database, an ODBC data source - system DSN must be created for the import file.  

 

Example of ODBC data source 

 

 

NOTICE 
Administrator authorisation may be required to create the system DSN. A separate sys-
tem DSN must also be saved for every test unit. 
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12.1.2 Configuration of the INI files for the pump test stand 

Once the ODBC data source has been created, the drwIMPpp.ini file must be configured.  
It is in the CFG directory (in Windows 7 generally c:\ProgramData\Drager\Draegerware\cfg). 

[SETTINGS] 

ODBC alias 

The name must match the system DSN. 

Test reason 

The name of the test reason that is to be sent to the Drägerware.Workshop test software must be en-
tered here. 

12.2 Notes for the import 

12.2.1 General 

• The equipment must be registered in Drägerware.Workshop. 

• The equipment numbers in the Hafenrichter test software (hose no. or pump no.) must be 

unique (no duplicates)! 

• The intervals in Drägerware.Workshop can only be continued if the corresponding test reason is 

present in the MAT hierarchy. 

The following applies: 

The test reason is searched by name first at model level, then by type, and finally at module 

level. The first test reason with a matching name is used and the corresponding linked interval is 

continued. 

12.2.2 Hose test 

The import also updates the current hose length in the equipment data supplementary fields. 

12.2.3 Pump test 

Times are not entered during the test, because they are not recorded by the test software. 

The operating hours are updated in the test and also in the equipment data. 
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12.3 Importing the test data 

The application file is started to import the test data. After starting the test data are imported in the 
background. The authorisation is not checked. 

The files are in the program directory of the application (e.g. C:\Programme 
(x86)\Draeger\Draegerware\): 

• Pump test status = drwIMPpp.exe 

 
NOTICE 
The Windows task planning can be used to automate the import. Note that the planned 
task is run with one user who has the required authorisations for running Workshop, e.g. 
access to the system directory in the network. 

 

12.3.1 Troubleshooting 

All import processes are logged in a LOG file (in the directory 
C:\ProgramData\Draeger\Draegerware\log). This file can be used for troubleshooting if neces-
sary. 
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13 Synchronisation with the Drägerware.App (optional) 
The Drägerware.App is an Android-based software solution for the mobile use of Drägerware.Workshop. In 
the free version, equipment data can be transferred to the mobile terminal, but only read, not edited. 

 

 
NOTICE 
Dräger currently only supports the Panasonic FZ-X1 and Zebra TC-51 devices. The 
Drägerware.App is used on other mobile devices at the user’s own risk. 

 

13.1 Setting up the web service 

The function is located in the Drägerware server configuration program. This is located in the program 
directory and is launched using the drwSRVc.exe application. 

Once the program is launched, the log-in window appears: 

 

Drägerware server configuration - Log-in 

 

 
NOTICE 
Only users with administrator authorisations can set up the Drägerware server configuration. 

 

Once logged in, the configuration window appears.  
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The relevant port must be entered in the  Web services folder (default: 8090). 

 

Drägerware.Server configuration - Web services 

 

 
NOTICE 
In company networks, the default port can be blocked. The system administrator has 
information about this. 
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13.2 Starting the server service 

To enable permanent synchronisation, the Drägerware web service must be set up as a Windows ser-
vice. 

If the synchronisation function is run on a PC with a single workstation installation, the corresponding 
Windows services will have been created automatically during installation. 

If the synchronisation function is to be run on a server, the server services should be installed on the 
server (see Chapter 2.4.3 on Page 28). 

The service management must then be accessed in Windows and the Drägerware Web Service ser-
vice started. 

  

Services 

 

 
NOTICE 
Automatic (delayed start) should be set as the start type for the service so that the web 
service is automatically available once again once the computer/server has been restarted. 
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13.3 Configuration within the Drägerware.App 
The connection to the Drägerware server still needs to be established within the Drägerware.App. 

To do so, after logging in to the app, switch to the Settings menu and enter the relevant values. 

    

Drägerware.App - Settings     Drägerware.App - Server settings 

 

Server settings 

The IP address of the Drägerware server is entered here. 

Port 

The server’s relevant port is entered here. 

Test 

This button is used to test the connection with the Drägerware server. 

 

13.4 Licence management within the Drägerware.Server Configuration 

The device’s IMEI number is registered on the Drägerware.Server when first synchronising the Drä-
gerware.App. The licenses in use can be viewed under Settings - Android app. If the free version was 
initially used, or another device is used for synchronisation, the license used must first be removed with 
the  Delete button. 
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14 Connection to Dräger Air Guard (from version 7000) 
This function enables the Dräger Air Guard (stations for monitoring the breathing air quality) to be con-
nected to the Drägerware and the Air Guards’ log files to be stored in the Drägerware.Workshop soft-
ware. 

14.1 Requirements 

• For the data logger: The Air Guard must be accessible from the server on which the Drä-
gerware service is installed directly via a network (HTTP) (no proxy, etc.). 
 

• For the filling: The Air Guard must be accessible from the workstation at which the global test 
is being executed directly via a network (HTTP) (no proxy, etc.). 

  

14.2 Setup 

Switch to the Drägerware.Server Configuration application on the Air Guard connection page. 

 

Drägerware server configuration – Air Guard connection 
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The  New button is used to set up a new Air Guard station. 

 

Create a new Air Guard station 

IP address/host name 

The IP address or host name of the Air Guard must be entered here, with the port if necessary. 

Name 

A distinctive name for the station must be entered here. 

Device 

A master data set must first be created in the Drägerware.Workshop software. The log files will 
be attached as documents for this device. 

Test settings 

This button is used to test the connection to the station. 

Archiving interval 

The data logger service logs the status and measured values of the Air Guard at this interval. 

  



Connection to Dräger Air Guard (from version 7000) 

158 Drägerware Workshop - Administration Manual version 5000/7000/9000 

14.3 Setting up server services 

To do so, in Windows, call up service management and start the Drägerware AirGuard data logger. 

  

Services 

 

 
NOTICE 
Automatic (delayed start) should be set as the start type for the service so that the ability to 
send emails is automatically re-established once the computer/server has been restarted. 
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15 Connection to the Drägerware.CMS link (optional) 
For a paired data exchange, a CMS organisation is linked to a particular Drägerware.Workshop organi-
sation 

The CMS link is used to exchange and synchronise data (equipment, tests) with the CMS web applica-
tion. 

For the CMS link, the Drägerware.Workshop is the leading system for the equipment and the CMS is 
the leading system for personnel data. The linked equipment can only be read in CMS, changes to the 
master data are not possible. Should equipment master data be managed in CMS, the Manage in CMS 
checkbox must be set in the device data in the Drägerware.Workshop. 

 

Management in CMS 

This means that master data can no longer be edited in the Drägerware.Workshop. 

The data synchronisation is executed via a timed Windows service. The relevant time interval itself can 
be selected (e.g. every hour, every day). 

 

15.1 Preparations for operating the CMS link 

15.1.1 Requirements 

A Windows server is required to operate the automatic CMS link (e.g. Drägerware database server), 
which has permanent internet access. 

If the CMS link is set up on a server, the Common files installation type must be joined by a Server 
services installation. 

For the versions of CMS for which a certificate is required, this must also be installed on the Drä-
gerware server. 

In addition, an access token is required, which is provided by the Drägerware service. 
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15.1.2 Preparing the data in the Drägerware.Workshop and CMS 

The following preparations must be executed/observed before starting up the CMS link. 

 Personal data must be updated to the same level. To ensure a smooth synchronisation, the fol-

lowing key fields in CMS and the Personnel Management should coincide: surname, first name, 

date of birth, identifier (organisation). No persons who do not exist in CMS should exist in the 

Personnel Management (CMS is the leading system for persons). 

 

 Equipment must be updated to the same level. Equipment that already exist on both pages 

should have the same identification and organisation. 

 

 Enter radio call sign: 
A radio call sign must be set for all master data in the Vehicles workshop module, e.g. including 

trailers. A placeholder, e.g. "-", can also be used. 

 

 The relevant identifiers must be present in the Drägerware Workshop Database. These must be 

set up by Drägerware Service, where necessary. 

 

15.1.3 Preparing the installation 

 Make sure that you have a current data backup that can be restored if necessary. 

 

 Administrator authorisations are required for installation. 
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15.2 Configuration of the data interface 

15.2.1 Installation of the CMS certificate (optional) 

For CMS versions that require an access certificate, this must also be installed on the Drägerware 
Workshop Server that is providing the service for reconciliation. 

Installation takes place by double-clicking on the p12 file.  

 

Certificate import 

 

 
NOTICE 
The Current user must be selected at this point! 
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15.2.2 Drägerware.Workshop settings 

These settings are changed in the Drägerware.Server Configuration - Settings - CMS link program. 

 

Drägerware.Server configuration 

 

CMS URL 

The relevant URL for the CMS version must be entered here (without https://). 

Token 

The token provided by Drägerware Service must be entered here. No access to CMS is possible with-
out this token! 

Certificate (optional) 

This drop-down menu is used to select the previously installed certificate. 

Interval 

The interval in minutes in which the automatic reconciliation is to take place in future is entered here. A 
value less than 15 minutes is not possible 

Transfer tests without documents, values and intervals 

If this checkmark is set, tests are transferred from the Workshop without documents, values and inter-
vals. This function depends on the CMS version in use. 
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Full synchronisation 

This button starts a complete synchronisation after a successful CMS link. The relevant Windows ser-
vice must be started for this purpose (see Chapter 15.2.3 on Page 163). 

Synchronise now 

This button starts the synchronisation manually, irrespective of the set interval. 

15.2.3 Start the Windows service 

The automatic data exchange is ensured by the Drägerware CMS link Windows service. To start this, 
the relevant service control panel must be accessed. 

 

Service control panel 

Before starting the service, make sure that the service is running under the user for which the certificate 
was installed (see Chapter 15.2.1 on Page 161). 

 

Characteristics of services – Login 
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After starting the service, the system first waits for the interval set in the Drägerware.Server Configura-
tion before the first synchronisation takes place. 

 

 
NOTICE 
Automatic (delayed start) should be set as the start type for the service so that the link is 
automatically re-established once the computer/server has been restarted. 

 

15.3 Initial synchronisation 

After configuring the data interface, the data must be synchronised for the first time. The first step is the 
synchronisation of the personal data. The initial synchronisation is started by clicking on the Full syn-
chronisation button in the Drägerware server configuration (see Chapter 15.2.2 on Page 162). 

Once the initial synchronisation has been carried out, the synchronisation of the equipment data can 
commence. 

15.4 MAT mapping 

To be able to synchronise the workshop data, the allocation of the MAT hierarchy for the Drä-
gerware.Workshop and CMS must first be defined. Only the equipment types set here are exchanged. 

MAT mapping is set up within Drägerware.Workshop and is accessed via the Functions - CMS data 
exchange - Assign MAT menu: 

 

MAT mapping 

The type to be synchronised from Drägerware.Workshop is now selected in the left section (MAT selec-
tion Drägerware.Workshop). The relevant entry from CMS is then selected in the right section (MAT 
selection Central Management System (CMS)). 

ii
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NOTICE 
The MAT mapping should always take place at the highest possible organisational level in 
order to avoid administrative effort and synchronisation problems. 

 

 Define assignment 

This button assigns the type selected on the left and right and lists these in the table below. 

 

 Delete assignment(s) 

This button allows one or more selected entries (with Ctrl key) to be deleted. 

The Module selection and Type selection drop-down menus can be used to restrict the display in the 
Existing assignments table in order to clearly display the data. 

If the All checkbox is active, all assignments of the selected organisation are displayed. 

 

 Update list 

This button updates the display in the Existing assignments table, if the selection criteria selection 
was changed beforehand. 

 

 
NOTICE 
Only the equipment types available in the table are synchronised via the link. 

 

15.5 Logging 

Results of the linking are saved in a LOG file at 
C:\ProgramData\Draeger\Draegerware\log\drwSRVs\drwSRVzms.log.  

 

 

 

 

 

ii

ii



Connection to the Drägerware.CMS link (optional) 

166 Drägerware Workshop - Administration Manual version 5000/7000/9000 

15.6 Integrating external organisations 

The CMS link can be used to link any organisation of a CMS version with a certain  
Drägerware.Workshop. This can be used to precisely define which equipment data are to be ex-
changed with the relevant Drägerware.Workshop. 

Example: 

A fire brigade would like to have its respiratory protective devices maintained by another fire brigade 
due to a lack of test equipment. By establishing a connection via the CMS link, the data sets are auto-
matically exchanged and does away with the entire maintenance effort. 

 
NOTICE 
External organisations must be released for the relevant workshop installation by Drägerware 
Service (service.iss@draeger.com).  

 

15.6.1 Procedure 

The following steps are necessary to link an external organisation: 

15.6.1.1 Preparing the data in CMS 

Even external organisations need to prepare the data as described in Chapter 15.1.2 on Page 160. 

15.6.1.2 Creating the MAT mapping 

As described in Chapter 15.4 on Page 164, after initial synchronisations, the respective organisation 
can be selected in the MAT mapping and the assignments created. 
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