
Activation of X-dock Manager Licenses 

1 Introduction 

For use of X-dock Manager a license is necessary after the trial period has ended. Activation 

is done by entering a license key (called “ticket ID”). The license key can be found on the 

invoice at the according position. 

In the following activation is explained for online-systems (server offers Internet access) or 

offline-systems (server has missing internet access). 

2 Online activation 

After first start the license dialog will appear, offering different acitvation possibilities. 

If trial license is selected, activation must be done using the normal menu structure of X-dock 

manager for licensing. 

Online registration is fully automated but the server machine must offer an internet 

connection. 

 

After selecting online registration, ticket ID must be entered: 

 

The software is now activated and can be used accordingly. 



2.1 Offline activation 

If not internet access is available on the server machine, offline activation must be used. 

A request file will be created, which must be transferred to a web portal using a PC with 

internet access. This will result in one license file which can be imported into X-dock 

Manager. 

Following this way „offline registration“ must be selected: 

 

 

The license request file must now be generated and saved: 

 

 



Afterwards the file must be transferred to one PC with internet access and following web 

page must be opened: 

http://licenses.draeger.com 

 

After entering the ticket ID, which can be found on the invoice, licenses will be shown: 

 

Activation of licenses must now be tried but it might fail. Afterwards offline activation can be 

selected: 

 

The activation file must be uploaded using the following dialog: 

http://licenses.draeger.com/


 

 

A license file will be offered and can be saved: 

 

Upload of a receipt is not necessary. 

The activation file can now be downloaded. It must be saved on a machine having X-dock 

Manager installed. Using the dialog “import license update file” must now be selected: 

 

 

 

 

 

 



The dialog will appear: 

 

 

With this dialog the license can be set. Activation is done. 

 

According the each license type run time might be limited. If the license gets invalid, some 

functions might be limited, installation of updates might not be supported or even the full use 

might be locked. 

If a license-subscription is used, “online-systems” will extend their license automatically after 

a new invoice is sent.  

Offline systems must perform activation again. The ticket ID will not change. 


