
INTRODUCTION

St. Charles Operations (SCO), owned by Union Carbide 
Corporation, is a subsidiary of The Dow Chemical Company. SCO 
is a 2,000-acre integrated petrochemical manufacturing complex 
located in Hahnville, Louisiana. Along with an exemplary safety 
record, SCO has been an OSHA Star Site for over 20 years. 

Basic building-block and intermediate chemicals produced at 
SCO are used in thousands of everyday household, business 
and consumer products that improve everyday life, including 
plastics, insecticides, films and fabrics, antifreeze, jet fuel, brake 
fluid, paints and adhesives, textiles, lubricants, pharmaceuticals, 
medical supplies, personal care products, toothpaste, shampoos, 
soaps, cleaning agents, detergents, fabric softeners, animal feed 
supplements and more. Because of this, gas detection is critical in 
order to maintain a safe environment for workers. 

SCO made the decision to work with Dräger after experiencing 
ongoing issues with their previous supplier including equipment 
loss and damage, poor customer service and significant loss of 
valuable time and money. Shane Cantrelle, Activity Coordinator 
and Gate Keeper for Dow SCO, provided insight on its previous 
problems and how Dräger has resolved them through increased 
accountability, consistent bump testing and calibration, pre-
scheduled maintenance and more. 

CUSTOMER CHALLENGES

With the combination of a large contractor volume and multiple gas 
detection applications, equipment management became a major 
pain point for Cantrelle and his production unit’s team, specifically 
in the area of portable gas detection equipment.

The gas monitors’ applications included portable gas detection, 
confined space entry and measurement of volatile organic 
compounds (VOCs). Some of SCO’s production units required 
several different meters, resulting in a variation of brands and 
vendors. This led to frustration among leaders due to the high cost 
of missing and broken devices as a result of minimal equipment 
accountability and management, mainly from contractors.

Even when monitors were under warranty, it was difficult for workers 
to track down the broken devices, resulting in a large amount of 
valuable time lost. Many devices had to be sent off-site for repairs, 
creating long downtimes for key equipment. Most of these devices 
were critical in nature and could not be easily replaced. 

High quality products and equipment accountability 
save petrochemical plant time and money 

Dräger offers comprehensive rental and safety services
designed to optimize your industrial facility processes.  
The Dräger Rental Robot facilitates compliance by providing 
fully compliant, around-the-clock supply and return of safety 
equipment.
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“Dräger’s Total Care Service has  
truly made equipment management 
turnkey for our units.”

THE SOLUTION: DRÄGER’S RENTAL AND SAFETY SERVICES

After four years of searching for a solution to its challenges, 
Cantrelle’s unit switched to Dräger products and safety services. 
In order to resolve SCO’s gas detection and accountability issues, 
Dräger installed its Rental Robot, X-dock®, X-dock® calibration 
stations, X-am® 5600 and X-am 8000® with IR EX, O2, CO Plus 
and PID sensors configurations. An on-site Total Care Service 
Agreement was implemented for key units.

“Dräger’s Total Care Service has truly made equipment 
management turnkey for our units. We don’t have to worry about 
our monitoring and can focus on the tasks at hand. After reviewing 
service reports, we’ve noticed Dräger’s service technicians take 
care of problems before we are even made aware that there is an 
issue occurring,” said Cantrelle.

With Dräger’s Rental and Safety Services, the bump testing and 
calibration is now consistent across all of the monitors within the 
unit, allowing compliance records to be stored and retrieved easily. 
“Dräger’s pre-scheduled maintenance ensures that we always 
comply with calibration and bump testing,” said Cantrelle. 

Implementation of the Rental Robot system was a large part of the 
solution introduced to the customer. Dräger’s Rental Robot is a 
system of secure lockers from which authorized users can check 
out fully charged and calibrated equipment. An intuitive check out/
check in interface records and documents all releases and returns, 
and it can tell which employee used which instrument and for how 
long. If a device has been damaged during operation, the user 
reports it as defective at the terminal. This helps ensure that it is 
always known which devices are in use and the condition they are 
in. The Rental Robot also helps to reduce the amount of safety 
equipment and material damaged or lost during operation.

Dräger’s Rental Robot created a sense of accountability for units, 
reducing the amount of lost and broken devices in addition to the 
amount of money and time spent on equipment management. 
Should a device break, they are locked away safely in the Rental 
Robot until a Dräger technician repairs it. 

Cantrelle continued, “Working with the Dräger team is night and 
day compared to the vendors we’ve used in the past. We have 
sincerely appreciated the level of care and attention Dräger has 
offered us since day one. Since then, six other SCO units have also 
incorporated Dräger’s products and services. We look forward to 
our continued relationship with Dräger and the ability for our team 
to focus on their key areas of responsibility.” 91
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CORPORATE HEADQUARTERS
Drägerwerk AG & Co. KGaA
Moislinger Allee 53–55
23558 Lübeck, Germany

www.draeger.com

USA
Draeger, Inc.
7256 S. Sam Houston Parkway W., 
Suite 100
Houston, TX 77085
1 800 4DRAGER
(1 800 437 2437)

Locate your Regional Sales 
Representative at:  
www.draeger.com/contact
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