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Performance Specifications – CSE Connect 

1. General descriptions 

 

 

 

 

 

 

 

Dräger CSE Connect is a software solution designed to optimize the approval process in industry and 

mining. CSE Connect supports the creation and management of measurement jobs and documents for 

the measurements taken. The cloud connection of the Software as a Service (SaaS) product allows 

jobs to be transmitted in real time to gas analysts, who can then send the measured readings back to 

the approvals office in real time.  

1.1. Which components make up CSE Connect? 

The CSE Connect web software is divided up into different components. If the customer wishes to use 

full, paid-for functionality, he requires access to CSE Connect Office and CSE Connect Mobile. A 

database is located in the background in the Microsoft® Azure Cloud, which stores all the data and 

enables communication between the Mobile and Office components as a SaaS solution. 

1.2. What is CSE Connect Office? 

CSE Connect Office is an application that supports the work of the shift supervisor and safety engineer. 

In the web application, measurement jobs can be planned, managed, and documented. Once 

measurement has taken place, the measured values can be evaluated in the Office application. The 

customer simply gets access over a web browser, such as Google Chrome. The shift supervisor can  
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create new jobs for the precise location and determine which gases need to be measured. Measurement 

jobs can be stored in a job pool or assigned to a gas analyst. An import and export function to and from 

Excel formats makes working easier 

1.3. What is CSE Connect Mobile? 

CSE Connect Mobile is an application that supports the work of gas analysts. The gas analyst receives 

the jobs personally assigned to him via the Android™ app installed on his smartphone, and can take on 

additional jobs from the job pool at his convenience. The jobs can then be planned in the next step. 

Measured values that can be automatically transferred from the  

X-am® 8000 are automatically adopted and additional measured values or environmental conditions 

entered by hand. The relevant information is transferred in real time with a digital signature over the 

GSM network to the cloud back end. The comment function can be used to transmit further findings to 

the shift supervisor/safety engineer. For instance, it can be used to reject jobs by stating a reason.  

1.4. Does the mobile application also work without an Internet connection?  

The mobile application can synchronize via the GSM and LTE networks, or via WLAN. However, a 

measurement can also be performed in full in offline mode and then cached. If the smartphone breaks 

off the connection to the Internet, the user receives a message that the job has not been sent. Once 

the connection is back up and running, all new and edited jobs are synchronized with the cloud back 

end. This means that the user can also work in environments where no Internet connection is available.  

1.5. What is CSE Connect lite? 

CSE Connect lite offers the functionality of CSE Connect Mobile in a slimmed-down version. The mobile 

application does not connect to a database/cloud back end. Measurement jobs cannot be planned in 

advance. The free application serves as a marketing tool and helps users document their 

measurements. The Bluetooth connection to Dräger X-am® 8000 automatically transmits the measured 

values to the Android™ app.  
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The user can then add a measurement location and send the measurement protocol by email. A 

maximum of 20 measurements can be stored simultaneously in CSE Connect lite. 

1.6. Roles and permissions 

In CSE Connect, permissions for each user can be created individually in the software based on the 

table below. The roles can be used as often as required. 
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2. Technical requirements 

2.1 What smartphones can CSE Connect be used on?  

Android™ versions 5.1.1 or higher are currently supported. CSE Connect Mobile can be downloaded 

as a free-of-charge, stand-alone app from the Google Playstore. The app can only be used on a 

smartphone. Tablets are currently not supported. The app can be connected to CSE Connect Office 

according to the respective license.  

An Android™ smartphone (e.g., Samsung Galaxy S5 mini or higher or a HTC 10) can be used in 

explosion-protected areas. An ex-protection smartphone has to be used in explosion-hazard areas.  

We recommend using the app on an ecom Smart-Ex® 01 to comply with this requirement. The ecom 

Smart-Ex® 01 is certified according to the following directives:  

 

An extension of the system for use with iOS-based smartphones is already planned for 2018.  
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2.2 What computers can CSE Connect be used on?  

CSE Connect is designed as Software as a Service solution. CSE Connect Office, the application that 

supports the shift supervisor and safety engineer, is not installed locally on a computer but opened in 

a web browser.  

This allows the app to be started from any computer connected to the Internet and the users can log 

in.  

The view and functionality in the Office application are supported by the latest version of the following 

browsers: Google Chrome, Mozilla Firefox®, and Microsoft® Edge. 

3. Cyber security 

Please refer to the "CSE Connect Cyber Security White Paper" (www.draeger.com/...) for more 

information on cyber security and data protection for Dräger CSE Connect. 

4. Support and service 

4.1 Training 

The user can take part in user training courses offered by Dräger.  

4.2 Support 

Dräger provides the customer with a dedicated hotline that can be reached by phone (24/7 availability) 

to assist with technical issues and faults. The hotline only serves to support the customer in technical 

issues during the use of the acquired software license. Customer inquiries to the hotline are dealt with 

in order of arrival. Any user training is not part of the hotline and requires a separate agreement.  

4.3 Availability 

The availability of Microsoft® Azure hosted software correspond to at least 99%. The Microsoft® Internet 

Outbreak is defined as performance transfer point. Since the software is cloud software (online  
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software), we cannot make a statement about the availability of the downstream network infrastructure 

required for operation.  

4.4 Maintenance and Care 

A 3-month release cycle is scheduled for the software live cycle. The releases include defect corrections 

and new technical functions. Earlier releases are possible. Unless otherwise agreed, there is no 

obligation to deliver updates. 

5. Miscellaneous 

Technical support for coupled or supplementary Dräger measuring devices is provided within the scope 

of the valid agreements for the respective measuring devices. 


